ITpunoxenue 7

JOT'OBOP Ne
HA BBINOJIHEHUE PA0OT 10 TEXHUYECKOMY 00CTy:KMBAHUIO, PEMOHTY U MOIePKKe
HEHTPAJBHOT0 pacnpeaeeHHOT0 MPOrPAMMHO-TEXHHYECKOT0 KOMILIeKCca

r. MunCK «_» 202 r.

, HMeHyemoe B jganbHeimeMm «McnomHuTens», B - Juue
, IEUCTBYIOILIETO HA OCHOBaHUU , C OJTHOM CTOpPOHBI
U OTKpBITOE aKIuoHepHoe oobmecTBo «bemopycckuil MeKOaHKOBCKMH PACUETHBIM LEHTPY,
UMeHyeMoe B nanbHeilmeM «3aka3unk», B nuue [Ipencenatens [lpasnenus XKypasnésa Cepres
BacunbeBuya, nEMCTBYIOIIETO0 Ha OCHOBAaHMM YCTaBa, C JPYroll CTOPOHBI, Jajee HUMEHYEMbIE
«CTOpPOHB, 3aKITIOYUIN HACTOAIIUNA JOTOBOP O HUKECIEIYIOIIEM:

1. TPEAMET JOI'OBOPA

1.1. Hcnomuutens mo mMOpy4YeHHIO 3aKa3uumka NpPUHUMAeT Ha cebs o0s3arenbcTBa IO
00eCrevYeHnI0 €XEeIHEBHOIO KPYIJIOCYTOUHOTO TEXHHYECKOro OO0CIyKMBaHHs, pPEMOHTa U
nopaepkku (nanee — TO) mporpaMMHO-TEXHHYECKOIO KOMIUIEKCa B COCTAaBE TEXHUYECKHX WU
nporpaMmmMHbIX cpeacTB coriacHo Cnerudukanuun O6opynoBanus (IIpunoxenne 1 Tabmuna 1 u
Tabnuna 2 x HacTosAmEMY JoroBopy) (naisee — O6opyaoBanue).

1.2. TO O6opynoBanus BKItOYAET B c€0s1 CIACAYIOMME PAOOTHI:

— TexHoyoruueckoe odciyxuanue OOOpy10BaHuUS;

— pernameHTHOE o0cyxuBanre OOOPyI0BaHNUS;

— PEMOHT Uil  BOCCTaHOBJECHHS  HOPMAJbHOIO  pabOTOCHOCOOHOTO  COCTOSIHUS
O6GopynoBaHwus.

1.3. 3aka3uuk 00s3yeTcsi MPUHATH W OIUIATHTh BBIIOJHEHHBIE PabOTHI MO HACTOAIIEMY
JIOTOBODY.

2. YCJIOBUS TEXHUYECKOI'O OBCJIYKUBAHUS

2.1.K TO npunumaercs oOopynoBanue corimacHo Tabmuuam 1u2 Croenudukanum
obopynoBanus (Ilpunoxkenne 1 K HacTOSIIEMYy JOTOBOPY) M HaxXojsiieecs B pabOTOCTIOCOOHOM
COCTOSHUU JOO0 Tpelyromee peMoHTa. TexHuyeckoe cocTossHue OOOpyAOBaHUS oOmpeaessercs
MPEICTaBUTENSIMU VICTIONHUTENST B NMPHCYTCTBUW TIPEACTABUTENS 3aKazdhKa W TOATBEPIKIACTCS
COBMECTHBIM AKTOM Ipe/BapHUTelIbHOTO oOcienoBanust oOopynaoBanus (Ilpunoxenune 2
HACTOSIIEMY JIOTOBOPY) C yKa3aHUEM TPEOYIOMIEerocsi peMOHTa 000py10BaHHUS.

2.2.TO OOGopynoBaHusi OCYLIECTBISeTCd Ha IUIOMIAAAX 3aka3uMka Ha  JBYX
TEPPUTOPUATBEHO PAa3HECEHHBIX BBIUMCIUTENFHBIX IIEHTPax B T. MUHCKe 1Mo aapecaM: T. MUHCK, yiI.
KanbBapuiickas, 7 (manee — ruomazaka Ne 1) u r. Munck, yn. Kamunosckoro, 72A (manee —
mromasaka Ne 2).

2.3. Pexxum pabotel O6opynoBanus: 24 ([IBaanare yetsipe) yaca 7 (Cemb) qHEH B HEIEINIO
365 (Tpucra mecTbAECAT NATh) AHEH B TOJY.

2.4. nsa Bcero O6opyaoBaHus 3aka3zyMK JOJDKEH OOECTEeUMTh YCJIOBUS €ro pa3MEleHHMS,
onpeaensemble B Ilpunoxkenun 3 K HacTosAleMy JoroBopy. McmonHutenb He Hecer
OTBETCTBEHHOCTHU 3a olecrneueHne padorocrnocodHocTn OOOpyAOBaHUs B CIydasX HECOOIIOICHHUS
3aKka3uukoM YCJIOBWH, TIpuBeACHHBIX B [lpunoxenmn 3, w B ciydasx HapyUICHHS
paborocnocooHocTH OO6OPYAOBaHUS 110 BUHE PAOOTHUKOB 3aKa3zuMKa.

2.5. 3aKka3uuK Ha yCIIOBUSX JOrOBOpa apeH/bl MpefocTaBiseT VcnomHuTeno noMenieHus,
TaKke 3aKka3uuk mpenocTaBiaseT Ha miomankax Ne 1 m Ne 2 6e3 mocneayromel OIuiaThl
OCHAILIEHHbIE KOMIIBIOTEPHBIM O00OpyJl0BaHHMEM paldoune MecTa, TOpPOJCKME U BHYTPEHHHUE
Tesie(hOHHbIE HOMEpA U JIOCTYII K 3JIEKTPOHHOM HoYTe JUIs IeXKYpPHBIX crieruaniucToB McnonHurens
TOJILKO ISl BHITIOJTHEHHUS 33/1a4 B PaMKax JOTOBOPHBIX OTHOIICHUH ¢ 3aKa3YMKOM, IPEIOCTABIISET
cneuuanuctam VcnoiaHurens KpyriiocyTo4dHbli fjoctyn Kk O00opynoBaHMIO il BBIIIOJHEHUS PaboT
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no TO u uMeroLyocs y Hero JJOKyMeHTaIUIo i o0ciyskuBanust O60py0BaHusl.

2.6. 3akazuuk 00s13aH MPOWMHGOPMHUPOBATH VICTIONHUTENS O TJIAHUPYEMBIX W3MECHEHHUSX B
pasmerennn O60pyA0BaHUs HE TIO31Hee, 4eM 3a 2 (/[Ba) qHs 10 ero nepemenieHus.

2.7.3aka3uuk oOecreyrBaeT OXpaHy IMOMeIleHUuH ¢ oOciyxuBaeMbiM OOOpylIOBaHUEM B
TEUYEHHUE BCEro CpOKa JICHCTBUS HACTOSILETO I0r0Bopa, a McrnomHutens obecrnednBaeT COXpaHHOCTh
U LEJOCTHOCTh oOciyxuBaemMoro OOopy/noBaHUSI B TE€UEHHWE BCErO CPOKa JEHCTBHUS HACTOSIIETO
noroBopa. CoXpaHHOCTh M IETOCTHOCTh OOOPY0BaHUS PEryJIIpHO MOATBEPKIACTCS B aKTE CAAYH-
MIPUEMKH BBINMOIHEHHBIX paboT no TO OGopynoBaHus 3a OTYETHBINA MECHI.

2.8. Ilepconany 3aka3unka 3ampemniaercsi ocyuecTBiIsTh padotsl no TO.

2.9. Pabotel, Bxomsmue B coctaB TO, MOMKHBI MPOBOAMTHCS C YYAaCTHEM INTATHBIX
paboTHUKOB McromHUTENs, HMMEIOIUX JOKYMEHTHI, MOJITBEpXKAAolIe HUX OO0y4YeHue 110
HanpasieHusM «Mainframe IBM z System» (ceptudukarsl, arTecTaTsl, KOIMHA JOTOBOPOB U Ip.).

3. OBA3ATEJIbBCTBA UCITOJIHUTEJISA
O TEXHUYECKOMY OBCJIYKXUBAHUIO OBOPYJ1OBAHUSA

3.1. B TeueHue mnepumona TEXHUYECKOTO OOCITYXKWBaHHs VICTIOMHUTENb BBITONHSACT IS
3aka3zunka pabOThl B COOTBETCTBHH C MyHKTOM 1.2 HACTOSIIETO I0TOBOpA.

3.2. Texnonorudeckoe oocayxxkupanue OO0pyI0BaHMS O3HAYACT:

3.2.1. BolnogHeHHe CIeAYIONMX NpoLeayp:

—  KpYINIOCYTOYHOE IOCTOSIHHOE JIeKYPCTBO Ha IUIOIAASX 3aKa3ulMKa U BBINOJHEHUE
MOCTOSTHHOTO MOHUTOPHUHTra padotsl O60py0BaHMUS;

—  BKJIIOYEHHE W OoTKItoueHne OOOpyIOBaHUS M JOMOTHUTEIBHBIX YCTPONCTB COTJIACHO
Crneundukanmu obopynoBanusi ([Ipunmokenne 1 k HacTosieMy IOTOBOPY) B COOTBETCTBUHU C
periiaMeHToM paboThl W 1O TpeOoBaHWIO 3aka3yuMKka C BBIMOJHEHWEM BCETO KOMIUIEKCa
HEOOXOMMBIX MPOIIETYP COTITACHO PEKOMEHIAIIMSIM MPOU3BOAUTEIS;

— 3arpy3ka, BRITpY3Ka W mepe3arpy3ka OOOpyaoBaHUS MU JOIMOJHUTEIBHBIX yCTPOWCTB
cormacHo Cnernudukamuu obopyaoBanus (IIpumoxkenne 1 K HacTosieMy JOTOBOPY) C
BBITIOJTHCHHEM BCETO KOMITIEKCA HEOOXOMMBIX MTPOLIEY;

—  KOHTpOJIb BbIMONHEeHHs (GyHKIMA OOOpPYIOBaHHS C WCTIOIH30BAHUEM YIIPABIISIOMINX
KOHCOJIE ¥ CHEIUMaIM3UPOBAHHOTO MPOTPAMMHOTO OOECTICUCHHS I KaXJIO0ro YCTPOMCTRA,
BKJIFOYAs! BBITIOJTHEHHE TECTOB 000PY/I0OBAHUS U aHAJIU3 OTYETOB;

—  CO3JIaHHWE U MOJICP)KUBaHIE KOH(DUTYPATOPOB B AKTYaTbHOM COCTOSHUMY;

— CcO3[laHWe, ONTHMH3alusg U W3MEeHeHHe HacTpoek OOopyJoBaHUS U TApaMETPOB €ro
(YyHKIIMOHUPOBAHMUS;

— TMOATOTOBKA NPEMJIOKEHHUH, HaMpaBJIECHHbIX Ha TMOBBIIIEHUE SKCIUTyaTallMOHHBIX
xapakTepucTuk OOOpynOBaHMs TIPU TOBBIIICHUU YPOBHS MHKPOKOJOB Ha OOOPYJAOBAHHH WJIH
BEPCHIA MPOTrPaMMHOTO O0ECTICUCHUS;

— YCTAaHOBKA W AaKTHUBM3allUs [0 MEpe IMOCTYIUIEHUS HOBBIX BEPCHM MHMKPOKOJIIOB
OOGopynoBaHUs B COOTBETCTBHHM C PEKOMEHIAIUSMHU (UPMBI H3TOTOBUTENSI U TPEeOOBAHUSIMHU
MpeACcTaBUTENEeH 3aMHTEPECOBAHHBIX MOAPA3ACICHUN 3aKa3unKa;

— OKa3aHWE KOHCYJIBTAlIMOHHBIX YCIYT TO TelNeQOHy U IJIEKTPOHHOHN MOYTE MO MOBOIY
HCITOJI30BaHUs, KOHPUTYPUPOBAHHS M ONITUMAIIbHBIX HacTpoek O0opy0BaHUS;

— tectupoBanue OOOpyIOBaHMS W aHAIW3 PE3YJIbTATOB C I1EIbI0 JIOKAIHM3aIlUU
BO3HUKAIOIINUX HEUCIIPaBHOCTEH (TIpH HAIUYIUH COOCB);

—  BBINIOJIHEHHE MEPONPUITHH, yKa3aHHBIX B [lepeune paboT, BBIMONHIEMBIX B paMKax
TEXHOJIOrHueckoro oocmykuBanus O6opynoBanus Ha ruiomankax Ne 1 u Ne 2 (Ilpunoxenue 4 x
HACTOSIIIEMY JIOTOBOPY ).

3.2.2. JlexxypcTBO Ha IUIOMIAAAX 3aKa3uyWKa M BBINOJIHEHHE MOCTOSIHHOTO MOHUTOPHUHTA
paboter O0OpyIOBaHUS OCYIIECTBISICTCS VICTOMHUTEIeM KPYTIIOCYTOYHO B pa0O4ue, BEIXOAHBIC H
Npa3JAHUYHBIE [IHU C TOCTOSHHBIM TNPUCYTCTBHEM INTATHBIX CHEIUaNUCTOB McnomHuTens Ha
KOKJIOM BBIUUCITUTEIBLHOM IIeHTpe 3akazuumka. KommuectBo cnenumanuctoB Mcnomuurens,
OJIHOBPEMEHHO MPUCYTCTBYIONIMX Ha KaKJOM BBIYMCIUTEILHOM LIEHTpE 3aKazuuKa, T0JKHO OBITh
JIOCTATOYHBIM JIJIsi COOJIIOIEHHSI 3aKOHOAATENIbCTBA B 00JIACTH OXPaHbl TPY/Ia.
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Hcnonaurens TOMKEH 00ecnednuTh KpyriocyTouHoe ¢(yHkiuoHupoBanue OOOpynoBaHUS
COTJIACHO CIICAYIOIIUM YCIIOBHSIM:

— B Clly4ae Hauuuus npobiem (cO6oeB, 0TKazoB) B pabore OOOpyHOBaHHS OTBOIUTCS HE
Oosee 15 MUHYT Ha UX YCTpaHEHUE WU IPUHATHE PELICHUE O TIEPEX0/Ie Ha PE3EPB;

— IepexoJl Ha pe3epB OCyIIEeCTBIsieTCsl He Oosee yeM 3a 30 MUHYT ¢ MOMEHTa MPHUHATHUS
COOTBETCTBYIOIIETO PEIICHUS.

3.2.3. Texnonoruueckoe  obciayxuBanue  OOopynoBaHMS  BBINOJHAETCS  COIJIACHO
paspabateiBaecMomy Hcmomautenem rpaduky oOciykuBanus OOOpynoBaHHSA, a TaKXe MO Mepe
HEOOXOIMMOCTH WM MO TpeOoBaHMIO MOJpasaesieHuil 3aka3unka. ['paduk cocTaBiseTcs ¢ yueToM
pernameHTa paboThl cUCTEM 3aKa3uMKa U yTBEPKIaeTcsl pyKOBOJCTBOM 3aKa3uuKa.

3.3. PernamentHoe obOcmyxuBanue OOopyaoBaHusi mojpaszaeisercs Ha 3 (Tpu) Buaa B
3aBUCHUMOCTH OT TMEpPUOJUYHOCTU €ro BBIMOJHEHUS: €XKEIHEBHOE, ABYXHEAEIbHOE, T'OJ0BOE H
BKJIIIOYAaeT B ce0si KOMIUIeKC paboT mo mnojaepkanuto OOopynoBaHus B paboOTOCHOCOOHOM
cocTosiHuM, corjacHo IlepeuHio paboT, BHIMOIHIEMBIX B paMKax pErjiaMEHTHOro 0O0CTy>KWBaHUS
obopynoBanus Ha momanakax Ne 1 u Ne 2 (Ilpunoxenue 5 k HacTOSAIEMY JOTOBOPY).

3.4. PernmamentHoe oOcmyxxkuBanue OOOpynoBaHMsS  TMPOW3BOIUTCS HA  OCHOBAaHUU
pa3paboOTaHHOTO M YTBEPXKIEHHOro 3aKka3unkoM «PerimameHTta mpo@uiIaKTHUECKOTo U CEPBUCHOTO
00CITyKUBaHUS CPEJCTB BBIYUCIUTEILHOW TEXHUKH MPOTPAMMHO-TEXHUYECKOTO KOMITJIEKCAY.

3.5. JlnarHocTuka, aHaiu3 U yCTpaHeHHE KOH(MIMKTHBIX, COOMHBIX U aBAPUIHBIX CUTyalUi
B (pyHKIMOHMpoBaHNHM O0OpYy10BaHUS O3HAYAET:

- JMarHocTHMKa M aHainu3 paboTsl OOOpyIOBaHHMS M BCTPOCHHOTO IPOrPaMMHOIO
obOecnieuenus OOOpynOBaHMS M TMOMCK MPUYMH, BbI3BABIIUMX KOH(IMKTHBIE, COOIHBIE WIN
aBapuiiHble cUTyaluuu B pyHKIHOHUpoBaHM OO0pyA0BaHMS;

- BOCCTaHOBIIeHHE paborocrmocoOHocTH OO6opymoBanus 0e3 3aMEHBl JACTalled — IyTeM
U3MEHEHUs MapaMeTpoB HACTPOWKHM JHOO KOJOB NPOTPaMMHBIX CpPEACTB U BHYTPEHHHX
MUKpPOIIpOrpaMm (B TOM YHUCIIE U B CJIy4ae U3MEHEHUs KOH(UTrypaluu 000pyJ0BaHUs).

JIMarHocTHKa, aHalu3 U YCTpaHEHHE KOH(MIMKTHBIX, COOMHBIX M aBapHMHBIX CUTyalUd B
¢ynkumonupoBanur OO60py10BaHUS BBIIOJIHAIOTCS IO MEpe HEOOXOAMMOCTH UJIU 10 TPeOOBAaHUIO
noJipa3feiieHni 3aKa3z4ymKa.

3.6. Pemont O060OpyaoBaHMs BBINOJIHAETCS B Cllydae PeryJisipHbIXx cOoeB B ero pabote,
BBI3BAHHBIX BBIXOJIOM U3 CTpPOsl OTAEIbHBIX JeTalel, MOJHOM moTepu paboTOCHOCOOHOrO
cocrossausi  OOopynoBanusi WM 10 TpeOOBaHMIO TOJpa3feieHui 3akazunka. PemMoHT
OO6opynoBaHus MpelycMaTpUBAaET BOCCTAHOBIEHHE PabOTOCIIOCOOHOCTH JIeTallell iU UX 3aMEHY,
YTO OMPENENSETCSs CEPBUCHOM cmyk00i mpousBoauTens (mocTtaBiiuka), McmomnureneM wu
3aKa3uynuKoOM.

g O6opyaoBaHus, HE HAXOASIIErocs Ha TapaHTUIHOM (ITOCTTapaHTUHHOM) TEXHUYECKOM
00CITy’)KUBaHUHM, HEOOXOJUMOCTh IPOBEJCHUS PEMOHTA, XapaKTEepUCTHKA HEHCIPaBHOCTH,
nepevyeHb HEOOXOAMMBIX Ui PEMOHTa JeTaled W WX CTOMMOCTH OIpenensercss B 3asBKe Ha
BeInosiHeHHe pemoHTa (IIpwiioskenne 6 K HacToseMy JOrOBOPY), KOTOpas yTBEp)KIaeTcs
Wcnonnutenem u 3aka3yvMKoOM 1O BBINOJHEHUS peMoOHTa. CTOMMOCTh PEMOHTHBIX paboOT H
cTouMocTh aetaneit, He npebimatomux 500 (Ilarbcot) Genopycckux pyonei 00 koneek 6e3 H/C
KaXI0H, BXOOUT B cTouMocTh TO M OTAenbHO He orulaunBaercs. Jletaau, CTOMMOCTb KOTOPBIX
npesbimaer 500 (IIstecot) G6enopycckux pyoneit 00 koneek 6e3 H/IC kaxmoill, mpenocrapisiercs
3aKa34uuKkoM OTAENBHO U B cToMMOCTh TO He BXxomaT. [Ipy HEOOXOTUMOCTH, PEMOHTHBIE PaOOTHI
IpeaycMaTpUBaIOT IPOBEJCHUE BXOAHOTO KOHTPOJIS 3aMEHsIeMbIX JeTanel 1 y3J10B.

3.7. COotinas cutyanus, TpeOyromas pemonta O00pyI0BaHus:

3.7.1. Ilpu Bo3HHMKHOBeHHH cOOIfHOW cuTyanuu, TpeOyromeii pemonta OO6opyaoBaHwMs,
Ucnonnutens B Teuenue 1 (OgHoro) pabouero qHs ¢ MOMEHTa OOHapyxeHus VcrnonHuteneMm uiu
3aka3unkoM COOMHOI cHUTyalMu COCTaBIsIeT U YTBEPXKIAeT Yy 3aKa3zuMKa aKT TEXHUYECKOIro
OCMOTpa ¢ omHcaHueM MpoOiembl. Ha OCHOBaHMHM aKTa TEeXHHUYECKOro ocMmoTpa McmomHuTenb
COCTaBJIAET 3asBKY Ha BBIIIOJHEHHE PEMOHTA, COTJIACOBBIBAET €€ ¢ 3aKa34MKOM M MpE/CTaBiIsSeT Ha
yTBepkAeHue 3aka3uuky. [lo okoHuanum pemoHTa MCnomHUTENb COCTaBISIET TEXHUUYECKUH aKkT O
3aBEpILEHUH PEMOHTA, 1e()EKTHYIO BEJOMOCTb U YTBEPXK/IaeT UX y 3aKa3uuKa.

3.7.2. 3ameHa BBILIEAMNX U3 CTPOsl AeTasel, croumoctbio 10 500 (Ilstucra) 6enopycckux
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py6seit 00 xomeex 6e3 HJ/IC xkaxnoi, m pemoHT OOOpynoBaHMS BBINOJTHSIETCS B TEUCHHUE
24 ([lBaguaTH yeThIpex) 4acoB MOCIE YTBEPKIEHUS 3asBKU Ha BBIITOJIHEHUE PEMOHTA.

B ciyuae HeoOxoauMocTu mpoBefeHus peMoHTa OOOpYyJOBaHUS IyTeM 3aMEHbI JeTajei,
croumoctbio Oonee 500 (Ilarucra) Genopycckux pyoneit 00 xkomeek 6e3 HAC kaxmoin, peMOHT
Ob6opynoBanus BbINONHSETCS B TeueHue 24 (/[Baamatu deTblpex) 4acoB IOCTE YTBEPKICHHUS
3asBKM Ha BBHIMIOJIHEHHE PEMOHTa M TPEAOCTaBIICHHs VICTIONMHUTENI0 COOTBETCTBYIOMIECH AeTau
3aKa3uuKoM.

[To cormacoBanmto ¢ 3aka3unkoM (B TOM YHCIIE€ YCTHBIM, CBSI3aHHBIM C ITPOM3BOJICTBEHHOMN
HEOOXOIMMOCThIO 3aKa3uMKa) BOCCTAHOBJIEHHE pabOTOCHOCOOHOCTH WJIM 3aMEHa BBIIIEALIMX U3
cTpos neraneit 1 peMoHT O0opyAOBaHUS MOTYT OBITh TIEPEHECEHBI Ha 00JIee MO3THUM CPOK.

3.7.3. U3psATHIe B pe3yiabTaTe pPeMOHTAa HEUCHpPABHBIE NETald M Y3Jbl MEpelaloTcs s
MOCJIeNYIONIEH yTHIIM3AIMN 3aKa3unKYy.

3.7.4. Pemour OOopynoBaHMS MOMET OCYLIECTBIATbCS Kak M3 JeTajlell co CcKiaja
WcnonauTens, Tak U U3 AeTanel co CKiIaaa 3aKazduKa.

3.7.5.Tapantuss Ha 3aMeHsAEMBble JETalM MPEJOCTaBIIETCS CPOKOM HE MEHee
12 (JlBeHaguaTi Mecs1e€B) MECSLIEB CO JTHS UX 3aMEHBI.

3.8. Bpems peakiuu VcronHuTenst Ha MOsBIEHUE KOH(PIUKTHBIX, COOMHBIX U aBapHUIHBIX
CUTYaIUH WIH MOTEPI0 PabOTOCTIOCOOHOCTH — HE3aMEIIUTEIHHO.

3.9.B cnywae, ecnmu moteps paborocrocobHoro coctosHus OOOPYyIOBaHUS BBI3BIBACT
HapylleHne pabOoTOCIOCOOHOCTH cucTeM 3aka3uMka B LejoM, lcmoiaHutens coOBMECTHO ¢
3aKa3uuKkoOM MpPEeANPUHUMAIOT BCE BO3MOXKHBIE MEphl IO HEMEIJIEHHOMY BOCCTaHOBJICHUIO
paborocnocoOHOoCcTH OOGOPYI0OBaHUS.

3.10. Bomnonnenue Mcnonnutenem pador mo TO ocymiecTBisieTcss corjacHo rpaduxkam u
periamenTam padot no TO, a Takke BHE rpaduka B cliydae HEOOXOIUMOCTH.

3.11. TO O6opynoBanusi mpoBOAUTCS VIcmomHUTENEM TOJNBKO C HCIOJIb30BaHUEM
KOMITBIOTEPHOTO  00OpymoBaHust 3akazumka. [logkimroueHne  Kakoro-immbo  000pyIOBaHUS
Vcnonaurens K KOPIOpaTUBHOM ceTH 3aKa3uyuKa 3alperiaeTcs.

4. CTOUMOCTDB PABOT U TIOPAJOK PACYHETOB
4.1. CroumoCTh pabOT IO HACTOSIIEMY JOTOBOpPY 3a 12 MecsleB B COOTBETCTBHH C
[Iporokosniom cornacoBanus JoroBopHoil neHsl (IIpuokeHne 7 K HacTosALIEMY JIOTOBOpPY)

COCTaBJISIET ( ) Oemopycckux
pybneit  komeek, Bkmouas HJIC mno craBke 20% B cymme

( ) Genopycckux pyOmeir  komeek. ExxemecsuHas CTOMMOCTD
pabor mo TO oOopynoBaHUsS COCTaBISET ( )
Oenopycckux pyOneit  komeek, Bkimouas HJIC mo craBke 20% B cymme

( ) Oenopycckux pyoOmeir  komeek. CtoumMocTh paboT 1O

HACTOSIILIEMY JOroBOpy 3a 12 MecslleB BKIIOYAET CTOMMOCTb JeTajlel, HEOOXOIUMBIX [UIs
NpOBEIECHUS] PEMOHTa, 1eHa KoTopbix He mpesbimaer 500,00 (Ilsrbcot) Gemopycckux pyouseir 00
koreek 6e3 HJIC 3a kaxmyto.

dakTuyeckas exeMecsyHas cToUMocTh padbot o TO O6opynoBaHMs 32 OTYETHBIH HEPUOT
3aBUCHUT OT JIOCTHUTHYTOrO YpoBHsS KauecTtBa TO U ompezensercs IMyTEM YMHOXXEHHUS CYMMBI
exeMecsiuHoi ctoumoctu pabot no TO O6opynoBaHMs Ha KOPPEKTUPYIOUIMH KOdppuuueHT (1. 8.2
[Ipunoxxenus § kK HaCTOSIIEMY J10TOBOPY)

4.2. Omnara ¢akTudeckoil exemecsyHoi croumoctu pabor mo TO OGopynoBanus
npousBoguTcs B TeueHue 5 (I1sti) 6aHKOBCKUX JHEN mocie moanucaHusi 00eMMU CTOPOHAMH aKTa
C/IaYM-TIPUEMKHU BBINOJHEHHBIX paboT o TO OOopynoBaHus 3a OTUETHBIN MECHI] ¢ MPUIIOKEHUEM
YTBEPKACHHOTO TEXHUYECKOTO aKTa.

4.3. IlocraBka aeraneid, HEOOXOJUMBIX ISl BBIOJIHEHHSI PEMOHTA, COITPOBOXKIAETCS KOMUEH
HaKJIaJHOH, 110 KOTOPOH IpeacTaBuTelb VcnomHuTeNs moyry4us Aetaiu co ckiajaa Menomnurens.

4.4. CtoumocTh paboOT MO HACTOSAIIEMY J0TOBOPY BKIIOYAET B c€0s1 CTOMMOCTh BCEX 3aTpar
HcnonnuTenst mo HaACTOSIIEMY JIOTOBOPY (32 MCKIIOUEHMEM CTOMMOCTU JIeTajiel, HeOOXOAMMBIX
JUISL TIPOBEJICHUsI PEMOHTa, IleHa koTopbix mpesbimaeT 500,00 (Ilstecot) 6emopycckux pyoneit 00
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xoneek pyouseit 6e3 HJIC 3a kaxay10), B TOM 4ucIe:

— pacxo/iHble MaTepHalibl (BETOIlIb, YUCTAILINE PACTBOPHI, CMA3bIBAIOIIUE BEIIECTBA).

3aKa3uyuKOM HE OIUIaYMBAETCS:

— W3MEpUTENIbHAs ammaparypa, HHCTPYMEHTBI, TEXHOJIOTMYECKas OCHACTKa W Ipyroe
BCIIOMOTaTeNbHOe 000py10BaHKe, UCTIONb3yeMble Ui npoBeaeHus padot no TO OOopynoBanus, B
TOM YHUCJIC IJId BBIITOJHCHUSA PEMOHTA,

— JIONOJHUTEIBHOE BpeMsi paboTBhI.

4.5. llena nmo m0OroBOpy MOXeT OBITb M3MEHEHa M0 B3aMMHOMY COIJIAIIEHUIO CTOPOH C
y4eToM TpeOOBaHMs 3aKOHOJATENLCTBA IyTEM 3aKIIOYEHUS JOMOJIHUTEIBHOTO COTJIALICHUS K
JIOTOBODY.

5. MOPAAOK CIAYU-TIPUEMKHU PABOT

5.1.ITo okoHuanuu Mecsina VICHOMHUTENb COCTAaBIISET TEXHUYECKHH aKT O BBITOJIHEHHBIX
paboTax 1o TEXHUYECKOMY OOCITYKHBAHUIO U yTBEP)KIaeT ero y 3akazuuka. opma TeXHUUECKOTO
aKkTa pa3pabatbiBaeTcs VICOMHUTENIEM U COTIIaCOBBIBACTCS ¢ 3aKa3UUKOM.

5.2. Ucnonautens B Teuenue 3 (Tpex) paboumx mAHEHW MecsIa, CISAYIOMEro 3a OTYCTHBIM,
OpeCTaBIsieT 3aKka3yuKy akT CHa4M-IPUEMKH BBINOJIHEHHBIX pabdor mo TO OOopynoBaHus c
IPUJIOKEHUEM YTBEPXKACHHOTO TEXHUYECKOro akTa. 3aka3uuk B TedyeHue 5 (Ilatu) paGounx nnei
CO JIHS IOJIyYeHHsI aKTa CAa4M-IIPUEMKHU BBIOJHEHHBIX paOoT 00s3aH HampaBuTh cmnomnutento
OJTMH K3EMIUIP MOANMMCAHHOTO aKTa CAAYU-TPHEMKH BBITIOJTHEHHBIX Pa0OT WIM MOTHBHPOBAHHBIN
0TKa3 OT MPUEMKH paboT. MOTUBHPOBAHHBIM OTKA30M SIBJISETCS MMCbMEHHOE M3JI0KEHUE MTOJTHOTO
¥ KOHEYHOTO TIePEUHs NPUYHH, JCTAIOIIUX HEBO3MOXHBIM TOANKUCAHUE IBYXCTOPOHHETO aKTa
C/IaYM-TIPUEMKH BBINIOJHEHHBIX paboT 3aka3uukoM. B ciydyae OTCyTCTBHS MOTHBHPOBAHHOIO
OTKa3a JaTOW CHauu-TIPUEMKH BBIITOJHEHHBIX pabOT CUYUTATH IOCIEIHION KAJICHAAPHYIO ATy
OTYETHOT'0 MecsIa.

5.3. UcnonHuTENs paccMaTpuBaET MPEICTABICHHBIN 3aKa34MKOM MOTUBUPOBAHHBIN OTKAa3 B
teuenue 5 (Ilatu) pabouux qHei ¢ MomeHTa noayuyeHus. [1o utoram paccmorpenus VcnonHurenem
3ameuaHuil 3aka3unka CTOpPOHaMHU COCTaBJSETCS JBYCTOPOHHHUN TIPOTOKOJ CO CpOKaMU H
YCIOBUSMHU YCTPaHEHHsI 3aMEYaHUH.

5.4.1lo oxoH4YaHWW YycTpaHeHHs VIcromHHWTENeM BCeX 3aMEYaHWH, OTPaXKCHHBIX B
HpOTOKOJIe, 3aKa3uuK 00s3aH NMPHUHATH PaOdOThl M MOJANKMCATH AKT CAAYU-TPUEMKH BBIOJHEHHBIX
pabor.

6. OBA3ATEJBCTBA CTOPOH

6.1. B Teuenue nepuojia TeXHUUECKOro oocayxkuBaHus CTOPOHBI TapaHTUPYET BBHIIOJIHEHUE
00s13aTEIHCTB B COOTBETCTBUU C Pa3fieiaMH 2 U 3 HACTOSIIETO JOTOBOPA.

6.2. B3aumooTtHomenus 3aka3zuvka U VICHONHUTENS MO NMpeIMeTy HacTOSILEro J0roBopa
PETYIUPYIOTCST COTJIAIICeHHEM OO0 YPOBHE TEXHHYECKOTO OOCITYyKHBaHUS, KOTOpOoe O(OPMIIEHO
[Tpunoxenuem 8 u noanuceiBaercsi CTOpOHAMU BMECTE C HACTOSIIUM JJOTOBOPOM.

6.3. CTOpoHBI 00SI3yIOTCS OCYHIECTBIISITH OOpaOOTKY NEPCOHANBHBIX JAHHBIX, CTaBIIMX
U3BECTHBIMM B XOJ€ NOJNHMCAHUS M MCIOJHEHHs JO0roBOpa JOOPOCOBECTHO M B IENsX,
COOTBETCTBYIOIIMX  BBINOJHEHUIO 00s3aTEJIbCTB 10 HACTOSIIIEMY JOTOBOpY, COOJIOAATh
KOH(HICHIIMAIBHOCTh TEPCOHAIBHBIX JaHHBIX, OOecleYuBaTh O€30MacCHOCTh IEePCOHANBHBIX
JaHHBIX IpU UX 00paboTke M coOMoAaTh TPeOOBaHMS MO 3AIIUTE MEPCOHAIBHBIX JAHHBIX B
COOTBETCTBUM ¢ TpeboBaHusAMH cTaThi 17 3akoHa Pecniy6nuku benapychb ot 07.05.2021 Ne 99-3 «O
3alllMTe MEpPCOHANbHBIX JAaHHBIX» M HMHBIM 3aKoHojaTenbcTBOM Pecnybnmuku  benapycs,
pEryIupyromuM 00paboTKy U 3aIIUTy NEPCOHATIbHBIX JAHHBIX.

7. OTBETCTBEHHOCTbH CTOPOH
7.1.3a HEBBINOJIHEHHE WJIN HEHAJUIC)KaIlee BbIMOJHCHUE 00A3aTeNbCTB IO HACTOSILEMY
JIOTOBOPY CTOPOHBI HECYT MMYIIECTBEHHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOIIUM
3aKOHO/AaTeNnbCTBOM PecryOnuku benapyck 1 HaCTOSIIMM 10TOBOPOM.
7.2. B ciy4yae HECBOEBPEMEHHOM OIUIAThI 3a BBIOJHEHHbIE pabOThl 3aKa3uMK YIUIAYMBAET
neHto B pazmepe 0,15% oT cyMMbI miaTexa 3a KakJplid JJeHb IPOCPOUKH..
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7.3. B ciiyuae HECBOEBPEMEHHOT'O BBINONHEHUS paboT McmonHuTeNnb yruiayuBaeT MEeHIO B
pazmepe 0,15% oT cyMMBI €XKeMECSIUHOM TUIAThI 38 KaKIbIA JIEHb MPOCPOYKH.

7.4.B cnydae Beixojma u3 crtpos OOGopymoBanus no BuHe Vcnomuurens, VcmomHutensb
yIulayuBaeT 3akazuuky mrTpad B pasMepe 5% OT exemecsuyHol crtoumoctH pador mo TO
O06opynoBaHus Ha OCHOBaHUH MPU3HAHHOM MTPETEH3UHU UJIH PEILeHHs Cya.

7.5.B cmnydae BeIXOma u3 cTposi OOopymoBaHUs B pe3yibTaTe HEKauYeCTBEHHOTO
BhINOJIHEHHUsT paboT mo TO ycTpaHeHHe HEHCIPAaBHOCTH M BOCCTAHOBJIEHHE PabOTOCIIOCOOHOCTH
O6GopynoBanust mpousBoautcs cwiamu HWcenmomautenss pa6or mo TO u MOMHOCTRIO 3a CYET
Hcnonaurens.

7.6. B cimyyae HapylIeHHs CPOKOB YCTpPaHEHHS 3aMEUaHHWM, YKa3aHHBIX B JIByCTOPOHHEM
npoTokosie (1. 5.3 HacTosIero Aoropopa), McrnomHutens ymiaunBaeT 3aKka3yuKy MEHIO B pa3Mepe
0,15% ot exemecsiunoil croumocT padboT nmo TO OOopynoBaHus 3a KaX/Iblil J€Hb MPOCPOUYKH, HA
OCHOBaHUM NPU3HAHHOM NPETEH3NHU, WIN PELIEHUS Cya.

7.7. Ynmara mTpadgHbIX caHKuMA (meHu) He ocBoOOoXkmaeT CTOpPOHBI OT HMCHOJHEHUS
00513aTeNbCTB 10 HacTodAeMy Jlorosopy.

7.8. UcnionHuTeNb HE HECET OTBETCTBEHHOCTH 3a BbIOOp 3akazunkoM OOOpyIOBaHMS, €ro
UCIIOJIb30BaHUE, MOJIYYCHHBIE PE3yNIbTaThl, UX KOMOMHUPOBAHHE APYT C APYIOM WU C JAPYTHMHU
yCTpOMCTBaAaMH U IPOrPaMMHBIM O00€CTIEUEHUEM.

7.9. UcnonHuTens 00s3yeTcst coOnoaTh JACHCTBYIOLIME Yy 3akazyuka TpeOOBaHHUS IO
oOecrieyeHUI0 MHQOPMAIMOHHOM 0O€30MacHOCTH, IMpaBWia [0 OXpaHe Tpylda, TEXHUKU
6e3omacHocTH 1pHu padore ¢ OOOpyAOBaHUEM U IIEKTPO-, MOKAPHOU OE€30MaCHOCTH.

8. KOHOUJAEHIUAJIBHOCTbD

8.1. CTopoHbl  OyIyT pYKOBOJICTBOBATHCS ~COTJIAIIEHHEM O  KOH(MUICHIIUATLHOCTH
, 3aKIr04eHHoro Mmexay CropoHamu, U MPUMYT Bce HEOOXOIUMBIE U
pasyMHbIe Mepbl, 4YTOOBI MPEAOTBPATHTh pa3rJallleHue IOJIYYEHHOW B XOJA€ MCIOJHEHHUS
HACTOSILETo I0TOBOpa KOH(PHUASHIMATbHONH HH(POPMAIIUN TPETHUM JIUIAM.

8.2. YmepO, mnNpuUYMHEHHBIH JI000M W3 CTOPOH pasrilalleHHeM KOH(UACHINaIbHON
UHPOPMAaLIUH, TOJICKUT 0€3yCIOBHOMY BO3MELICHUIO BUHOBHOM B 3TOM CTOpPOHOIA.

8.3. Ilon xonduaeHmanpHOM wuHpOpMarnuedr B 1. 8.1 u 8.2 HaCTOAMIEro JOroBopa
NOHUMaeTcss MHGpopMalus, UMermas cooTBeTcTByoume oTMeTkn «KoHdunenumansHo», «Jis
CITY>K€OHOTO TI0JIb30BAHUSY.

9. PET'YJINPOBAHUE PA3HOTI' JIACUI

9.1. Bce cnopsl u pasHoryacust Mexay CTOpoHaMH, KOTOpPbIE MOTYT BO3HHMKHYTh B XOJl€
VCIIOJTHEHUSI HACTOALIEro JOTOBOpa WJIM B CBSI3M C HUM, OyJIyT MO BO3MOXHOCTU pa3peliarbes
IyTEM NeperoBopoB Mexay CTopoHamu.

9.2. Bce cnopel 1o HacrosimeMmy JloroBopy paspemaroTcsi B SJKOHOMUYECKOM CyJie Topoja
MuHCKa B COOTBETCTBHM C 3aKOHOJATEIbCTBOM PecmyOnuku benapycek B ciiydae HEBO3MOXXHOCTH
JOCTHMKEHHSI COTJIacUsl IyTEM IeperoBopoB. [IpeTeH3MOHHBIN MOPSIOK PACCMOTPEHHUS CIOPOB
CropoHbl npu3HaOT o0s3aTenbHbIM. CTOpOHA, MOMy4MBIIAs MpeTeH3uto, B TeueHue 10 (mecsatu)
pabounx AHEH yBEAOMIISET 3asIBUTEINS IPETEH3UH O pPe3yIbTaTax €€ pacCMOTPEHMUS.

10. POPC-MAXKOP

10.1. Hu omHa u3 cTopoH He OyneT MoJABEprHyTa HUKAKMM CaHKIMSAM WIM IITpadaM 3a
HapyIIEeHHE YCIOBHIA HACTOSIIETO JOTOBOpPA, €CIM 3TH HAPYIIECHHUS BBI3BAHBI (OPC-MAKOPHBIMU
obcrositenscTBaMu. K (opc-MaKOpHBIM OOCTOATENILCTBAM OTHOCSTCS: CTHXHUHHBIE O€ICTBHA,
moxap, rpaxaaHCKue 6CCHOp$II[KI/I, BOCHHBIC HeﬁCTBHﬁ, 3alpETUTCIILHBIC MCPbI NPAaBUTCIILCTBA,
HETIpEeJBUJICHHbIE M3MEHEHHS B 3aKOHOJATENbCTBE, PETYJUPYIOUIEM SKCIHOPTHO-UMIIOPTHEIC
OIlepaIH, a TAKXKe JPyrhe 0OCTOATEIbCTBA, JICNA0IINEe HEBO3MOXKHBIM BBIIIOJIHEHHE 0053aTEIbCTB
CTOpOHAMH.

10.2. B ciydae, ecnu yka3aHHbIe 00CTOSTENbCTBAa OynyT mmthest 6onee 12 (/Benamarn)
HeJenb, Jr0as M3 CTOPOH HMMEET NpPaBO OTKa3aThCS OT BBIMOJHEHUS CBOMX 0053aTENBbCTB IO
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HACTOSIILIEMY JIOTOBOPY B TOH 4acTH, B KOTOPOM HACTyIUIeHHE (OPC-MAKOPHBIX OOCTOATENHCTB
IPEIATCTBOBAIO MX BBITIOJIHCHUTO.

10.3. Ilpu  HactymineHMH (OPC—MaKOPHBIX  OOCTOSITEILCTB ~ CTOPOHA, HCIOJIHEHUE
00513aTeJIbCTB 10 HACTOSIILIEMY JOrOBOPY KOTOPOW HEBO3MOXKHO WJIM 3aTPYJHEHO, JOJDKHA B
tedenue 7 (CeMu) qHEW M3BECTUTh O HUX B MUCbMEHHOW (opme Ipyryio cTopoHy. M3BemieHue
JOJUKHO COJIEp’KaTh JIaHHbIE O XapakTepe OOCTOATEIbCTB M BO3MOXKHBIM CPOK HCIOJIHEHMS
CropoHOi1 cBOMX 0043aTeNbCTB MO HACTOSALIEMY JI0TroBopy. OLEHKY BIMSHUS (OPC-Ma)KOPHBIX
00CTOSITENLCTB Ha PEAITBHOCTE U CICAYIOIIME B CBA3KM C O3THUM HU3MCHCHHA B BBIIIOJIHCHUUN
HACTOSIIETO JOr0BOPA CTOPOHBI ONPEAEIISIOT COBMECTHO.

10.4. Eciiu cTopoHa HE HAmpaBUT WM HECBOEBPEMEHHO HAIpaBUT M3BEIIeHHE O Qopc-
Ma)kope, TO OHa 00s3aHa BO3MECTUTH JPYroil CTOPOHE MPUYMHEHHBIE HEUCIIOJIHEHHEM MPHHATHIX
Ha ce0s 00s13aTeNIbCTB YOBITKY.

11. AHTUKOPPYIIHIUOHHAS OI'OBOPKA

11.1. CTopoHBI MOATBEPKIAIOT, YTO UM M3BECTHBI TPEOOBAHUS 3aKOHOJATEIBHBIX M MHBIX
HOPMAaTUBHBIX NMpaBOBBIX akToB Pecrybnuku benapych o mpoTtuBoaeicTBUM Koppynuuu (nanee —
aHTUKOPPYNUUOHHBIE  TpeOoBaHus).  CTOpOHBI  O0S3yIOTCS ~ 00€CHeuuTh  COOJNIIOJCHHE
AHTUKOPPYILUOHHBIX TPEOOBaHUN U HECOBEPIICHWE KOPPYHIMOHHBIX AEMCTBUN MPH HCIIOIHEHUU
Hacrosiero JloroBopa cBOMMHU paOOTHUKAaMU, MpEACTaBUTENAMH, apPUINPOBAaHHBIMU JTULIAMH, a
TaKkKe CyOmoJpsSAYMKAMM U WHBIMM KOHTpPAareHTaMH, NPUBIEKAEMbIMH MMM JUISI MCIOJIHEHMS
Hacrosuero Jloroesopa.

11.2. B cinydyae Bo3HMKHOBeHHsS Yy CTOPOHBI MOJO3PEHUN, YTO MPOU3ONUIO WK MOXKET
HNPOM30UTH HapylIeHHE KaKUX-TH00 MOJI0KEHUH HACTOSIIEro IMyHKTa, cCOOTBEeTCTBYIoMast CTopoHa
o0si3yercss yBegoMuTh 00 3TOoM Jpyryto CTopoHy B mucbMeHHOW ¢opme. B mnucbmeHHOM
yBenomsieHnu CTopoHa 00s3aHa COCNIaThCs Ha (PaKThl UM MPEJOCTaBUTh MaTepHalbl, TOCTOBEPHO
HOJITBEP K IAIOLIME WU JAAI0IIKME OCHOBAHUE MPEIOaraTh, YTO IPOU30IILIIO U MOXKET POU30UTH
HapyleHHEe KaKUX-THM00 MMOJI0KEHUH HACTOSIIEro MyHKTa.

11.3. B cnyuae wHapymienus oaHod CTOpOHOM 0053aTe€NbCTB BO3ACPKUBATHCS  OT
KOPPYILHMOHHBIX JEHCTBUM M (WiM) HemonydeHus Apyroil CTOpPOHOH B JI€CATHIHEBHBIH CpPOK
NOJTBEPXKJEHUS, YTO HApylIEHHWs HE IMPOU30LUIO MM HE NPOU30HAET C MNPHIOKEHUEM
JIOKYMEHTOB, IOJITBEPXKAAOLMX JaHHBIA ¢akT, apyras CTopoHa BIpaBe OTKa3aTbCcs OT
HacTosuero Jlorosopa B OJHOCTOPOHHEM MOpPSAJKE, HAIMPaBUB COOTBETCTBYIOLIEE MUCHMEHHOE
yBeomiieHue nepsod CTopoHe.

CropoHa, HapylIMBIIAs aHTUKOPPYNIMOHHBIE TpeOOBaHUsA M (MIM) He oOecneduBILas
HECOBEpUICHUE KOPPYNLUOHHBIX ACHCTBMM NP MCIOJHEHHWU Hacrosmero Jlorosopa cBouMHu
pabOTHUKAaMU, TNpEACTaBUTENSIMHU, a)PUIMPOBAHHBIMHM JHMIAMM, a TaKXKe CyOHOApSIUMKAMU U
UHBIMU KOHTpareHTaMu, MPUBJIEKAaeMbIMU UMM JJIs1 UCIOJHEHUs Hactosero /loroBopa, o0s3aHa
BO3MECTUTh Jpyroi CTOpoHE BO3HUKIIME Yy Hee B pesynbrare 3Toro yoObITku. Ilopsimok
BO3MeEILEHHsI YOBITKOB OIpeieNsieTcs IeHCTBYIOIMM 3aKOHOoqaTeabcTBOM PecmyOnmku benapyce.

12. TIPOYHUE YCJIOBUSA

12.1. JIroOble M3MEHEHHUS U JOTIOTHEHUS K HACTOSIIEMY JIOTOBOPY JECHCTBUTEIBHBI B CIIydae
nojnucanus ooenMu CTOpoHaMH JJOMIOJHUTEIBHOIO COTJIAllIeH s K HACTOAIIEMY JIOTOBODY.

12.2. Bo BceM ocCTajgbHOM, HE HPEJYCMOTPEHHBIM HACTOSIIUM JOTrOBOpOoM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTeNbCTBOM PecnyOnuku benapycs.

12.3. HcnonmHuTenh MMEET MPaBO MPOHM3BOIUTH IEPEPACIPENCICHUE CYMM II0 CTaThsM
3aTpar B Mpejesax CMETHOW CTOMMOCTH HACTOALIETO JOrOBOpa.

12.4. ViciomHUTENh MMEET TPaBO MPHUBIEKATh B KAUYECTBE CyONMOAPSIIYMKA 110 HACTOSAIIEMY
JIOTOBOPY JJIsi OKa3aHUS TPAHCIOPTHBIX YCIYT, BBIIOJIHEHHUS IMOTPY304HO-pa3rpy304HbIX padoT,
nepemMeIeHust 000pyNOBaHMSA, TPHUBICYCHUS CEPTHPHUIMPOBAHHBIX  CHEIHMAIMCTOB  CBEPX
UMEIOIMXCSA B LITAaTe MO JAaHHOMY NMPO(WIIO Ui pelIeHUs OTIENbHBIX Mpo0iieM B ciydae cOos
(oTka3za) 00OpyOBaHMS, UCIOJIB30BAHUS CHELUAIN3UPOBAHHOIO O0OOPYIOBAHUS JUIsl IPOBENCHUS
PEMOHTHBIX, NPO(YUIAKTUYECKUX WM IUATHOCTUYECKUX paboT, MOJYyUYSHHUS KOHCYJIbTAIUH.

B cnyuae npuBnedenus k pabotam cyomnoapsimunka McrnonauTens HeceT nepes 3aKka3unkom
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BCIO TIOJIHOTY OTBETCTBEHHOCTH 32 pabOTHI COTJIaCHO MPEIMETY HACTOSIETO JIOTOBOPA.

12.5. 3aka3zuuk 00s3aH O3HAKOMUTH PAOOTHHUKOB VcronHUTENS C JEHCTBYIOIIMMU y HETO
TpeOOBaHUSAMH 10 OOecredeHn0 HHPOPMAIIMOHHOI 0e30MacHOCTH, MpaBWIaMH 110 OXpaHe Tpy[a,
TeXHUKH Oe3omacHocTH mpu padbore ¢ OOOpydOoBaHHMEM W IJIEKTPO-MOKAPHOW OE30MaCHOCTH,
npefocTaBiATh McrmonHuTeno B MOJHOM M JOCTaTOYHOM oOBbeMe IOyl HWHGOpMaIHIO,
HEOOXOUMYO TSI BBITIOTHEHUS VICTIOTHUTEIEM CBOMX 00S3aTENBCTB 110 HACTOSIIEMY JIOTOBOPY.

12.6. Hacrosumii 10roBop MOXeT OBITh pacTOPrHYT Mo corjiameHnio CTOpOH, a Takke B
OJTHOCTOPOHHEM TOPSIIKE B CITy4ae HEBBITIOTHEHUsSI OHON 13 CTOpOH 0053aTeNbCTB TI0 JO0TOBOPY.
CropoHa, pemuBIlas pacTOPTHYTh HAaCTOSIIMKA JTOTOBOpP, 00si3aHA MUCHMEHHO M3BECTHUThH JIPYTYIO
Cropony 3a 30 (TpuAmnaTh) THEW JUIs MPEIoIaraeéMoi aThl PaCTOPKEHUSI.

12.7. HacTosmuii 10roBop COCTaBJICEH Ha (ITpommchro) MUCTaX Ha PYCCKOM S3bIKE, B
ABYX OK3EMINIAPAX, UMCIOIINX PAaBHYIO FOPUINYCCKYIO CHUITY, — ITO OAHOMY J3K3CMILIAPY AJIA KEDK)IOﬁ
u3 CTOpoH.

12.8. K HacTosmmemMy JOroBOpY MPUIIATAIOTCS U SIBISIOTCS €70 HEOTHEMIIEMOM YaCThIO:
Cnemudukarus odopynoBanus ([Ipunoxenue 1);
OO6pa3err akta npeaBapuTeNbHOT0 00cienoBanus odopyaoanus (I1punoxenue 2);
— VYcnosus pasmernenust ooopyaosanus (IIpumoxenue 3);
[lepeuenp paboT, BBIMOIHAEMBIX B paMKax TEXHOJOTHYECKOTO OOCITyKMBaHUS
obopynoBanus Ha momaakax Nel u Ne2 (ITpunoxenue 4);

— Ilepeuenp paboT, BBIMOJHSAEMBIX B paMKaxX pErIAMEHTHOTO  OOCTy>KMBaHUS
obopynoBanus Ha momanakax Nel u Ne2 (ITpunoxenue 5);

— OOGpa3er 3asBkH Ha BeInoaHeHne pemoHnTa ([Ipunoxenue 6);

— IIpotokou cornacoBanusi poroBopHoit nensl (Ilpunoxenue 7) —Cornamenue o0 ypoBHE
TexHudeckoro oocmyxuanus ([Ipunoxenue 8).

13. CPOK JEHCTBHA JIOTOBOPA

13.1. Hauano BeimonHeHust padot no Jorosopy: 01.03.2026 r.

13.2. OxoHuanue BBIMOIHEHUS padboT 1o JloroBopy: 28.02.2027 r.

13.3. B cootrBerctBuu ¢ m. 2 cr. 395 I'paxnanckoro kojekca Pecmy6nmuku benapych
CTOpoHBI NPHUIUIM K COIVIALIEHWIO PAacHpOCTPAaHUTh YciaoBHs JloroBopa Ha NpaBOOTHOIIEHUS
Croposn, Bo3Hukmue ¢ «01 » 03 2026 r.

13.4. JoroBop BCTymaer B CWJIy C MOMEHTa ero nojnucanusi CTOpoHaMu U AEHCTBYET 10
IIOJIHOT'O UCIIOJIHEHUSI UMU BCEX 0053aTENbCTB, IPEyCMOTPEHHBIX JloroBopoM

14. AAPECA, BAHKOBCKHWE PEKBU3UTHI U TOAIINCHU CTOPOH

| HCOOJIHUTEJIb: | | 3AKA3UYHUK:
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TTPMJIOXKEHUE 1
K 1oroBopy Ne
OT « » 202 T

CIIEHUP®UKALIUA OBOPYJOBAHUA

Tao6auna 1

Cnennduxanusa Odopyaosanus Ha muiomaakax Nel u Ne2, moasiexamero TeXHH4eCKOMY

00CJTy’KNBAHU IO
Ne HanmenoBanme Kom.,
/o IIT.
1. * | Cepsep IBM 2828-H13 zEnterprise BC12 2
2. * | Cepsep IBM z15T02 2
3. * | Kommyrtarop Brocade G720 4
4. * | KommytaTtop Brocade G620 2
5. * | Cucrema xpanenus qaHHbix (Storage Server) EMC DLM2100 2
6. * | Cucrema xpanenus gaaabsix Dell EMC PowerMax 8000 2
7. * | CepBepHnas cuctema o0padotku u xpanenus ganabix Dell EMC BASE DD6900 2
[Ipumeuanue:
* OO6opynoBaHue HE TIOIJICKUT OTKIIFOUEHUIO TIPH MTPOBEICHUH PETJIAMEHTHBIX padoT.
Tao6anna 2
Crnennduxanus J10N0THATEIBHBIX YCTPOCTB,
BXOAAIIMX B coctaB O0opyaoBanus
Ne [To3unus n JlonmonHuTENbHBIE YCTPOMCTBA
n/m HauMEHOBaHHUE
000pyI0BaHUs COTIIACHO HaumenoBanue Kom.,
cnenuuKanuu LIT.

1. |Cepsep IBM 2828-H13  |1) APM ynpasnenus (HMC koncoib) 4

zEnterprise BC12

(Tabmuna 1)
2. |Cepsep IBM z15T02 1) APM ynpasnenus (HMC koHcoJ1b) 4

(Tabmuna 1)

Ot umenn Mcnomaurens

Ot uMeHH 3aKka3unka:
[Ipencenarens [IpaBnenus

C.B.KypaBnés

«

» 202

M.IL.
« » 202




[NPMJIOXEHUE 2

K 10roBopy Ne
OT « » 202 1.
YTBEPXK/IAIO: YTBEPXK/IAIO:
Jonocnocmo (om Hcnoanumenst) Honscnocmo (om 3axazuuka)
Huuyuanvr, @amunus Hnuyuanvr, @Pamunus
M.IIT M.II

« » TI. « » TI.

AKT Ne
NpeBAPUTEILHOI0 00c/1e10BAHUSA aHus
10 10r0oBOpYy Ne

Hacrosmuii akT cocTaBiieH IMPEACTaBUTCIIAM a3y
MNpEaACTaBUTCIIIMHA Hcnonnumens
=
0 TOM, YTO HUMH IIPOU3BCACHO IIPECIZ HLHBS O6CJ'IC,Z[OBaHI/Ie O6OPYI[OB3.HI/I$I, INIPpUHUMACMOI'0 Ha

TEXHUYECKOEe OOCIyXKHBaHUE, CQIJac Crneundukauuu, npuBeaeHHod B [lpunoxenun 1 k
HAaCTOALIEMY IOTOBOPY.
VcnoBus  pazmenieHust @ miyaranu  obopynoBanus cooTBeTcTByloT YCJIOBUSAM
PA3SMEIIEHNA OBOP RAHMNWA (ITpunoxenue 3).

CpeacTtBa  BblYn—ATEJIbHOH  TEXHHKH  MNPOULJIM  TEeCTHPOBAHME,  NPHU3HAHBI
patoToCnOCOOHBIMM M CYMTAKOTCA  NPUHATBIM  HA  TeXHHYecKoe  00cC/Iy:KMBaHUe
C«___» 202__ ropa.

TpeOyercs ciieayrOIUil peMOHT

or UCHHOJIHUTEJIA ot 3AKA3ZYUKA

Ot umenu Mcnoaaurens Ot uMeHu 3aKa3yuka:
IIpencenarens IIpaBnenus

C.B.KypaBnéB

M.II.
« » 202 « » 202




TTPUJIOJKEHUE 3
K oroBopy Ne
OT « » 202 T

YCJIIOBUSA PASMEIIEHUSA OBOPYJOBAHUA

1. TPEBOBAHUA K DJIEKTPOIIMTAHHIO

DNEKTPONUTAaHUE TEXHUYECKUX CPEACTB JIOJDKHO OCYIICCTBISCTCS OT Tpexda3Hoi ceTn
nepeMeHHoro Toka HampspkeHuem 380/220 BombT u yactorod S0I'm, mpu 3TOM HOPMaIbHBIMH
CUUTAIOTCS CIACAYIOIINE OTKIOHEHUS:

— HanpspbkeHue +6%, —8%:;

—vyacrora+0.5I't, — 0.5 '

[IpenenbHO—AOMYCTUMBIM CUUTACTCS CIEAYIOIIee OTKIOHEHUE HAMPsHKEHUS B TEUCHUE He Ooee
0.5 cexk.: +15%, —18%.

ConpoTHuBieHHE 3a3eMIICHUS HE TOJDKHO MpeBbImaTh 1 Om.

2. TPEBOBAHUNA K CUCTEME BEHTWIALMN ITOMEIIEHU A
N OXJTAXKJEHU A

CpenctBa BBIYHCIUTENBHON TEXHUKH JOJDKHBI OKCIUTyaTHPOBAThCS TPU  CIEIYIOIINX
KJIIMMATHYECKUX YCIOBUSX:

— JIONyCTUMAas TeMIIepaTypa OKpykarouiero Bozayxa ot +16C no 25C;

— JOMyCTUMAs BJIIAXKHOCTh OKpY>Karoiero Bo3ayxa — ot 20% mo 80%;

— IOMycTUMas TeMIepaTypa Ipu MaKCUMalbHOU BlaxHOCTH — +25C.

B NOMCIICHUAX OOJI’KHA OBITh YCTAHOBJICHA LCHTPAJIM30BaHHAad CHUCTEMAa BCHTUIIALUU
U KOHAUOHUOHHUPOBAHUA, IIPCAHASHAUYCHHAA JJIS OXJIAKACHUA YCTpOﬁCTB.

Ot umenn Ucronaurens OT nMeHu 3aKa3dyuka:
IIpencenarens [IpaBnenus

C.B.XypaBnés

M.II.
« » 202 « » 202




TTPMJIOXEHUE 4
K oroBopy Ne
OT « » 202 T

NNEPEYEHD PABOT, BBIIIOJIHAEMBIX B PAMKAX TEXHOJIOI'HYECKOI'O
OBCJIY’KUBAHUSA OBOPYJOBAHUSA HA IIVIOIMAIKAX Nel U Ne2

1 Texnonornyeckoe obciaykuBanne cepsepos IBM zBC12 u IBM z15T02 Bxar4Yaer B
ce0s cienyouiee:
1.1. BrirodueHre M OTKJIIOYECHHE, a TaKXKe 3arpy3ka M 3aBeplieHHe paboThl ONeparimoOHHBIX

cucteM z/OS cornacHo rpaduky pabOTHl WM MO TPeOOBaHHWIO 3aKa3dMKa C BBITIOJHEHHWEM BCETO
KOMIUIEKCa HEOOXOIUMBIX MPOIEAYP, B TOM YHCIIe MHCTPYKIIMU 3aKa3urKa 10 3arpy3Ke U 3aBEepIICHUIO
paboTHI OMEPAITMOHHBIX CUCTEM Ha IEHTPATbHOM BEIYHCIUTEIILHOM KOMILIEKCE;

1.2.  TlocTOsHHBII MOHMTOPMHI paboThl oOOoOpynoBaHus ¢ wucnoib3zoBanuem HMC
BKIIFOYaronuii B cebs aHanu3 «Hardware Messages», «View Service History», «Perform Problem
Analysisy;

1.3.  Peanuzanuro m3mMeHeHu# B GyHKIHOHMpoBaHuu cepepoB IBM zBC12 u IBM z15T02
10 COTJIACOBAHMIO C YIOJTHOMOYEHHBIM MpECTaBUTENEM 3aKa3uHKa;

1.4.  TectupoBanue cepsepoB IBM zBCl12 u IBM zI15T02 u ananu3 pe3yapTaToB C LEIBIO
JIOKAJIN3allui BOSHUKAIOIINX HEUCIIPABHOCTEN C UCIIOJIb30BAHUEM YIIPABJISIIOLIEH KOHCOJIM, BKIIIOYAs:

14.1. Hcnomp3oBanue «Checkout Testy;

14.2. Anamus comepxumoro «IFCC and other errorsy;

1.5. IlpoBemeHue komIulekca pabOT MO aHAIM3Y U JAUHAMUYECKOMY HW3MEHEHUIO
KOH(UTrypamuu ¢ ucrosib3oBanneMm «View Activation Profilesy, «Customize Activity Profilesy», «(1/O)
Configuration», «Hardware Configuration Details», «Rebuild Vital Product Data», «Advanced
Facilitiesy».

1.6.  TIpoBeneHue paboT MO COXPAHEHUIO KPUTHUYECKHX JAHHBIX C HUCIOJIb3oBaHueM «Backup
Critical Datay u BOCCTaHOBJIEHHIO, B Ciy4ae HeoO0XomumMocTH, (yHkmumonupoBanus HMC ¢
ucnons3oBanueM «Hard Disc Restorey;

1.7.  Co3manme u TOJAEPKUMBaHUE KOH(UIypaTOpa BBOAA-BHIBOAA BBIUYUCIUTEIHLHOTO
komruiekca B OC z/OS B akTyallbHOM COCTOSTHUHM ¢ moMotibio nporpammbl HCD 1o cornmacoBaHuto C
YIOJTHOMOYEHHBIM MPEACTaBUTENEM 3aKa3unKa;

1.8. VYcraHoBka © aKTHBHU3al[Msi HOBBIX BEpPCHUH MHUKPOKOJIOB IO COIJIACOBAHUIO C
3aKazyuKoM.

2. TexHosornyeckoe 00CIyKMBaHHE BCETO 0OOPYIOBaHUS U JIONOJHUTEIBHBIX YCTPOWUCTB
cornacHo Tabaumam 1.2 [Mpunoskenus | BKIrovaeT B ceds caeayromiee:

2.1. BkitoueHHe W OTKJIIOYEHHE COTJIAacHO TpaduKy padOThl MM NpU HEOOXOAMMOCTH, B TOM
yyclie Mo TpeOOBaHUIO MOApa3/eleHni 3aka3unKa, C BBIIOJHEHHEM BCEro KOMILJIEKCA HEOOXOIMMBIX
IIpoLeayp;

2.2. TlpoeaeHne HEOOXOIUMBIX TNEPEKIIOUEHUH, TMOAKIIOYCHUN, TEPErOAKIIOUCHUH,
MePEeKOMMYTAI[K 000PYI0BaHUS 110 COTIACOBAHUIO C 3aKa34MKOM WJIM 10 TPeOOBAaHUIO 3aKa3unKa;

2.3. IlepemMenienue B mpeaenax OJHOTO 3/1aHUsI 000PYIOBaHUS 110 COTIACOBAHUIO C 3aKa3UMKOM
WJIH 110 TPeOOBAaHUIO 3aKa3unKa;

2.4. TlocTOsTHHBII MOHUTOPHUHT paOOTHI 000PYIOBaHUS.

2.5. IloCTOSHHBI MOHUTOPUHI HAJIWYUS CBS3U MEXJY 0OOPYIOBaHHEM, Pa3MEIICHHBIM Ha
mnomaake Nel u montazake No2.

Ilpumeuanue: mpebosanue 3aKa3uuKa HPUMEHUMEIbHO K HACMOAWEMY HPUTLOMNCEHUIO O03HAUAem
noonucannwlii  (YmeeprHcOeHHblil, CO2IACOBAHHbII) ¢ yuacmuem npeocmasumeineii (noopaszoenenuit)
3akazuuxka OOKymenm (Hanpumep: RUCbMO, 3AA6KA, NAAH padom, axKm, NPOMOKON, NPOEKmMHOe peuieHue,
cxema u Op. 00OKymMeHmbl).

Ot umenu Mcnoaaurens Ot uMeHu 3aKa3uynka:
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IIpencenarens IIpaBnenus

C.B.KypaBnén

M.II.
« » 202




TTPMJIOXXEHMUE 5
K 1oroBopy Ne
OT « » 202 T

HHEPEYEHDB PABOT, BBIIIOJIHAEMBIX B PAMKAX PETVIAMEHTHOI'O

OBCJIYKUBAHUSA OBOPYJOBAHUSA HA IIVIOIMAIKAX Nel U Ne2

PernamentHoe O6CJ'Iy>KI/IBaHI/Ie BKJIFOYACT BBIITOJIHCHHUEC CIICAYIOMIUX pa60T:

I.

ExenneBnsbie, nmpoBoastcs 1o 08.00:

BHEIHUI ocMoTp OO0pyI0BaHuUS;

OYNCTKA OT MBIIM BHENIHUX MOBepXHOCTEeH OO0y IOBaHNUS;

aHanu3 padboTsl OO0y I0BaHMS [0 COCTOSIHUIO HJIEMEHTOB MHIUKAIUH;

aHaJIM3 3aMKcel B KypHaJIax OUIMOO0K;

mpoBesieHue padbot no nmoaroroBke O6opynoBanus K pabdore;

aHann3 COOMHBIX M aBapHITHBIX CUTYAallUH, JJOKAJTH3AIHIO HEUCTIPABHBIX KOMIIOHEHTOB;
apyrue palOoTbl, IPEIyCMOTPEHHBIE SKCIUTyaTallMOHHOM JTOKYMEHTAalMeH Ha KaKIbld BHJ

O6opynoBaHwus.

2.

JIByXHezenbHbIE, IPOBOASTCS [1BA Pa3a B MECSI] B BBIXOJHBIC JHMU:

OYHMCTKA OT MUK BHYTPEHHUX MOBEpXHOCTEN 1KadoB /1 paszmenieHuss O0opyaoBaHus;
MIPOBE/ICHHUE MJIAHOBBIX PEMOHTHBIX paloT;

IIPOBE/ICHUE IIJIAHOBOrO TecTupoBaHus OOOpyAOBaHMS U aHAIM3 PE3YJIbTATOB C IIEIIBIO

JOKaJIM3allvy BO3HUKAOIKUX HeHCHpaBHOCTCﬁ (HpI/I HaJIM4nun C60€‘B);

npyrue paloThl, NMPEAyCMOTPEHHBIE HKCIUTYaTAal[MOHHOM MOKyMEHTalMed Ha KaKIbld BUJ

O6opynoBaHwUs.

3.

FOHOBBIC, IMPOBOAATCS B JICTHHI nepruoa OAVH pa3 B roa B BEIXOAHBIC JTHU:
MOJIHOC OTKIIFOUCHUC JSJICKTPOIIUTAHUA OGOpy,Z[OBaHI/IH, 3a HCKIIOYCHUCM O60py,HOBaHI/I}I,

orMeueHHoro B [Ipmioxenue 1 3HaKOM «*»;

IIPOBEPKA COCTOSHUS NIEPBUYHBIX BBIKJIIOUATEIEH IIEKTPOIUTAHMS;

OCMOTp U OYUCTKA OT IbLIN OJJOKOB BEHTUJISITOPOB;

OYHCTKA (PUIBTPOB OT MBLIH;

OYHMCTKA OT MBUIM COEUHUTEIBHBIX Kabenei;

IIPOJYBKa M O4YKMCTKa OT NbUIM KOHHEKTOpoB FICON kananos;

BBIIIOJTHEHUE JPYTruX paboT, MpPeayCMOTPEHHBIX IEpEeYHEM TOAOBOM MNPO(UIAKTUKUA B

IKCILTYaTallMOHHOMN TOKYMEHTAIMK Ha Kaxabli BUA 00cmykuBaemMoro O6opyoBaHus;

M0 3aBEpIICHUH padOT BHIMONHSAETCS BKIOYeHHEe OOOpPYIOBaHUS, €ro MOJHOE aBTOHOMHOE

TECTUPOBAHUC, 3arpy3Ka OINICPAlHOHHBIX CUCTEM B JIOTUYCCKUX pa3Jiciiax.

[lepeyeHp periaMeHTHBIX pabOT MOXKET ObITh paciiupeH lcrmonHuTeneM B COOTBETCTBUM C
TpeOoBaHusIMU npon3BoauTens O0opy oBaHHUS.

Ot umenn Hcnomaurens Ot umenn 3aka3dyuka

[Ipencenarens [IpaBnenus

C.B.Kypasnés

« »

M.II.
202 « » 202




[NPMJIOXEHUE 6

K 10roBOpy Ne
OT « » 202 1.
YTBEPXIAIO YTBEPXJIAIO
Jonacnocmo (om Hcnoanumenst) Honxcnocmo (om 3axazuuxa)
Hnuyuaner, Damunus Huuyuanvr, @amunus
M.IL M.II.
« » 20 r. « » 20 r.
JagBka Ne
HA BHINOJHEHHUE PEMOHTA
Hata| Tun | Mogens | Cepuiinbiii | Onucanue HEUCITPABHOCTH Meron [lena
YCTpOU- HOMED YCTpaHEHUs JIeTaJH C
CTBa Bremmree LIprauea HEHCIIPaBHOCTH HAC
MPOSIBIICHHE
P (py6.)

/v
@:@@

=/
OO11ast CTOMMOCTb 3aMEHSIEMBIX JeTanen @ g OenopycCcKux
pyOneit
(mponuchio)

oT I/ICHO.JIHI/ITEJI}@ ot 3AKA3YUKA

Ot umenu Mcnoagurens OT UMeHH 3aKa3yuKa
IIpencenarens IlpaBnenus

C.B.KypaBnéB

M.II.
« » 202 « » 202




ITPUJIO>KEHUE 7
K 10r0BOpY Ne
OT « » 202 T

HPOTOKO.I }
COTJIACOBAHMSI IOTOBOPHOIA IEHBI

Mg, HIKENOAMUCABIIMECS, OT JIMIA 3aKa3unuKa — 0oJkcHocms, PUO

u or Jjuua Hcnomaurens — ooadicHocms, DPHO s
yIOCTOBEpSIEM, UYTO CTOPOHAMHU JOCTUTHYTO COTJIAllIeHMEe O BEJIWYMHE JOTOBOPHOW LIEHBI
croumoct TO OOopynoBanus 3a 12 mecsieB 1o TOroBOpy OT «  » 202 1. Ne
, KOTOopasi COCTaBJISIET ( )
oenmopycckux pyOrneit  komeek, Bkmoudas HJIC mo craBke 20% B cymme
( ) 6enopycckux pyoneit  komeek. ExkemecsiuHasi cTouMOCTb paboT 1o
TO obGopynoBanus cOCTaBisIeT ( ) Oenopycckux pyomei
koreek Brirovas HJIC no craBke 20% B cymme ( ) 6eIOPYCCKUX

pyOreil  Kkormeex.

OxoHuarenbHasl €XeMecsyHass CyMMa MOXET KOpPPEKTHUPOBAaTbCS B COOTBETCTBUU C
tpeboBanusmu mi. 8.2 u 8.3 Cornamenus o0 yposHe yciyr (Ilpunoxenue 8 k Hacrosemy

Horosopy).

K nHacrosiiemy IIpotokony npunaratorcs [ImaHoBble CMETBI CTOUMOCTH paboT Ha 4 nmucTax

Ot umenu Mcnonaurens Ot uMeHH 3aKa3yuka
[Ipencenarens [IpaBnenust

C.B.XKypaBnés

M.II.
« » 202 « » 202




[MTPUJIOXEHUE 8
K 1oroBopy Ne
OT « » 202 T.

COI'JTAHNEHHUE Ob YPOBHE TEXHUYECKOI'O OBCJIY KUBAHUSA

1. IPEAMET COI'TAIIEHUA

B mnacrosmem Cornamenun 00 YpoOBHE TEXHMYECKOTO OOCIYKMBAaHHS, PEMOHTAa U
MOJAJIEpP)KKE MporpaMMHO-TexHuueckoro komiuiekca OAO «BMPLy (manee — «TexHuyeckoe
oOciry>)xnBaHue») B paMkax JloroBopa oT «_ » «_ » 202 1. Ne CTOpOHBI B 10IIOJIHEHUE
Kk JloroBopy JOroBOpwinMCh 00 OIpeNeleHHbIX TpeOOBaHUSAX K YpPOBHIO TexHH4Yeckoro
00CITy’)KHBaHUs1, BBIMIOJIHEHUE KOTOPBIX rapaHTUpyeTcs MicnomHUTEIeM.

B Cornamennn onpenenstoTcss cOCTaB U 00JacTU AONMYCTUMBIX 3HAYEHMH IOKa3aTelei
(mapamerpoB) TexHuyeckoro oOCITy>XKHBaHUS, BO3MOXKHOCTb KOHTpoOJHpoBaTb CTOpOHaMHU 3TH
MOKa3zaTeian, NOpSAIOK oOmpeneneHus cTouMoct pabor MHcenomnutens mno TexHuueckomy
00CITy’)KHBaHUIO B 3aBUCUMOCTH OT €r0 YPOBH: 110 HacTosAuieMy CorameHuto.

HeiictBue  Hacrosmero CoryalieHuss HE  paclpoCTpaHsAeTCsl Ha  TEXHUYECKOe
oOciyxuBanue OOopynoBaHus (rapaHTUiHOE O0OCTYyXKHMBaHHE, IIOCTaBKa 3alacHBbIX YacTew,
pPEMOHTHBIE pabOThl U Jp.), KOTOPOE BBHINOJHSAIOT CTOPOHHHE OPraHU3alMM IO OTAEIbHBIM
JIOTOBOpaM € 3aKa3uyUuKOM.

2. TEPMUHBI U OIIPEJAEJIEHUA

B Hacrosiem CormnamieHuy, a paBHO IPU €r0 TOJIKOBAaHUM M HUCIIOJIHEHUH, €CIIU MPSMO HE
YCTAHOBJICHO MHOE, HUKENEPEUUCIICHHbIE TEPMUHBI U OIpPENETICHUS] IPUMEHSIOTCS B CIEIYIOIIEM
3HAYEHUU:

ABapusi — 9YacTH4YHAs MOTEPsi pabOTOCIIOCOOHOCTH 00BEKTa TEXHUYECKOTO OOCTYKUBAHUS B
30H€ OTBETCTBEHHOCTHU VICIOMHUTENS, BbI3BaHHAs TEXHUYECKOM HEUCIPABHOCTBIO, allapaTHBIM
cb60eM, HECAHKIIMOHUPOBAHHBIM HEOIArONpUsATHBIM BO3/IEHCTBUEM Ha 00CITYKUBAEMbIil OOBEKT.

Bpemsi BO3HMKHOBEHHSI HMHIMICHTA — 3apPETMCTPUPOBAHHBII B YCTAHOBJIEHHOM
CropoHamu nopsIKe MOMEHT NOCTyIIeHus K MicnonauTento nHpopManuu 00 HHITUACHTE.

Bpemsi (MoMeHT) 3akpbITHsi/pa3pelieHUs] HHIHIEHTA — BpeMs (MOMEHT) OKOHYaHHS
HcnonnureneM paboT Mo JIMKBUAALMHU aBapUU M BOCCTAHOBIEHHIO PabOTOCIOCOOHOCTH OOBEKTa
TEXHUYECKOTO 00CTyKMBaHUS, TOATBEP)KICHHOE 3aKa3UYUKOM.

Bpemsi pemieHusi HHIUAEHTA — UHTEPBAJI BPEMEHH, IIPOLIEINIET0 C MOMEHTA MOCTYIUICHUS
Kk [locraBmiuky uHpopManuu 00 HHUMIEHTE [0 3aBepLIEHUS pabOT W 3aKphITUS HHUUACHTA
[TocraBmukom.

Bpemsi penieHusi 3aiBKH Ha BbINOJIHEHHE PEMOHTA — HHTEPBAJl BpEMEHH, MPOILEIIIEro C
MomeHTa yTBepkacHUs B OAO «BMPL» cornacoBanHoro CTOpoHaMM aKTa TEXHMYECKOIO
ocmotpa ObopynoBanusi, TpeOyIOIIEr0o PEMOHTA, 10 MOMEHTa MpejcTaBieHus: Mcnomnurenem Ha
yTBepKAcHUE 3aka3uuky cornacoBaHHoM ¢ OAO «BMPIL]» cooTBeTcTBYyIOUIE 3asiBKM Ha
BBITNIOJITHEHHE PEMOHTA BMECTE C IIPOTOKOJIOM COTJIACOBAHUS LIEHBI Ha JETaJIH.

Bpemsi pemienusi nmpo0JemMbl — MHTEPBaJ BPEMEHM, NPOILIEAIIEr0 ¢ MOMEHTa INepetadu
WcnonuuTento yTBepKAeHHONW 3aKa3yMKOM 3asiBKM Ha BBINIOJIHEHUE peMoHTa OO0opyloBaHUS, 10
MOMEHTa OKOHuYaHus VcmomHuteneM pabOT TO BBIMOJHEHUIO PEMOHTA, MOATBEPKIACHHOTO
3aKazuynuKoM.

JlocTynmHOCTh — CIOCOOHOCTh 00BEKTa TEXHHUYECKOrO OOCIY)KMBAaHHS B TMOJHOM O0OBEMeE
BBITIOJTHATH 33/IaHHBIC (PYHKIIMH COTIIACHO YCTaHOBJICHHOMY perjiaMeHTy/Tpaduky paboThl 00BEKTA.
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3asiBKka Ha BBINOJHEHUE PEMOHTA; 3asBKa — 3ajaHue VcnonHutento ot 3aka3uuka Ha
BBINOJIHEHHE paboT no pemoHTy OGopynoBanus, opopmisieMoe VcrnonHurenem Ha OCHOBAaHUM aKTa
TeXHUYEeCKoro ocmoTpa OOOpyIoBaHUS M TpEACTaBIsIeMOE Ha COIJIACOBaHME M YTBEPXKICHHE
3aKa3yMKy BMECTE C IPOTOKOJIOM COTJIaCOBAHHUS LIEHBI Ha JE€TajH, MOAJIEKAIUE 3aMEHE.

NHumnaeHT — coObITHE, HE SIBISFOIICECS YaCThI0 CTAHAAPTHBIX OMEpaIuil M0 TEXHHUYECKOMY
00CITyXKUBaHUIO O0BEKTa, KOTOPOE MPUBEIO WIM MOXKET MPHUBECTH K aBapuu, cOOI0, OTKazy WU
HapyLIEHHUIO IITaTHOTO pexuMa paboTel O60pyA0BaHUs B 30HE OTBETCTBEHHOCTH McromHUTENS.

OO0opynoBanue — CpelcTBa BHIUKCIUTENHHOM TEXHHUKH, IMEPEUMCIICHHbIE B Tadmuie 1
«Crenndukanuss O6opynoBanus Ha tutomaakax Ne 1 u Ne 2» u B Tabmune 2 «Crnenudukanus
JIOTIOJIHUTENBHBIX YCTPONCTB, BXOAIIUX B cocTaB O0opynosanusy» Ilpunoxenus 1 k lorosopy.

OOpamenne — 3amanue VcnomuuTento oT 3aka3uMka Ha BBHINOJHEHHE paboT Mo
obciyxuanuto [1TK, chopMupoBaHHOe B BUC 3asBKH Ha BHITIOJHEHHE PEMOHTA, COOOIIEHUS 00
UHIUJICHTE W/WIK TIpodiiemMe.

O6cayxuBanue IITK — coBokymHOCTh pabOT MO TEXHUYECKOMY OOCITYKHBAHUIO CPEIICTB
BBIUMCIUTENbHOM TexHUKH (OOopynoBaHUS), BKJIIOYas CEPBHUCHOE M  TEXHOJOTHYECKOe
o0CITy’)KMBaHUE, a TaKXKe TUArHOCTUKY, aHalu3 COOMHBIX CHUTyauud npu (PyHKIMOHUPOBAHHUU
CPE/CTB BBIUUCIUTEIBHON TEXHUKH U UX PEMOHT.

Orka3 — nonHoe HapyeHue padborocrocoorHocTn OOOpyIOBaHUS.

IMoab30BaTenb (MOTpedUTEIB) — IOPUAMUECKOE JTUI0, CTPYKTYypHOE nojapazaeneHue OAO
«BMPLI», ucnone3yrolee pe3ynbTaTbl YHKIIMOHUPOBAHUS CUCTEM 3aKa3uuKa.

IIpo6saema — KkopHEBasi MPUUMHA OJJHOTO WJIM HECKOJIBKUX UHIIUJICHTOB.

IIpoxoxuTeIbHOCTL HWHIMAEGHTA — WHTEpPBAJ BPEMEHM, IPOLIEAIIETO0 C MOMEHTa
noctyruienuss Mcnomuutento wuHbopmanuu 00 UWHIUACHTE A0 MOMEHTa/BPEMEHH 3aKpBITUS
WHIIW/ICHTA.

IInanoBble perjiaMeHTHble PadOTbl — KOMIUIEKC NPOQUIAKTHYECKHX paboT 1o
MOJITICPIKAHUIO PA00TOCTIOCOOHOCTH 00BeKTa. BeimonmHstoTes cunamu VcrmomHuTeNs.

Pab6oTocnocooHOCTL — crocoOHOCcTs OOOpymOBaHHMS B 30HE OTBETCTBEHHOCTH
Wcnonaurens BBINOJIHATH 3aJaHHbIC (YHKIMU COTJIACHO HA3HAYEHUIO B TpeOyeMblid MEepuon
BPEMEHHU.

OAO «BMPH» — otkpbiToe aknuoHepHoe obmecTBo «bemopycckuii MexO0aHKOBCKUI
pacCUYETHBIN LIEHTP.

CO6oii — camMOyCTpaHSIOIIMICA OTKa3 WIM OJHOKPAaTHbIM KpaTKOBPEMEHHBIH OTKa3,
yCTpaHSIEeMbIi HE3HAUUTEIbHBIM BMEILIATEILCTBOM IE€pPCOHAia (HAampuMep, Iepe3anyckoM
O60pynoBaHHS/TIPOTPAMMBI).

CpouHnble padoThl — KOMIUIEKC BHEIUIAHOBBIX paboOT, KOTOpbIE Tpedyercs MpOBOAUTH
OIEPaTUBHO JUIsl YCTPAHEHUS WM NPENYNpPEXKICHUS aBapuil M JpyruxX MHLUUAEHTOB B IIpoliecce
¢dbyHKIIMOHMpPOBaHUS 00bekTa. Boimonustores cunamu Mcnonuurens.

IlesieBoii moka3aTesib — IOKa3aTeslb BBIMOJHEHUS TpeOoBaHMsA 3aKa3zuMKa WM YPOBHS
TexHudeckoro OOCTY)KHMBaHHS, 3a KOTOpBIM oTBedaeT VCmoJHHUTENb, W KOTOPBIM OXHAACT
rapaHTUPOBAHHO MOIY4YUTh 3aKa3uuK.

IIporpammuo-texnuveckuii  kommuiekce; IITK —  kommekc  B3auMOCBSI3aHHBIX
TEXHUYECKUX M MPOTPAMMHBIX CpPEICTB, COCTABISIONIMX W/WIM 00ECHEUNBAIOIINX OCHOBY
(YyHKIMOHMPOBAHMS CHCTEM 3aKa3udKa, pacloJjOKEHHBIX Ha IUIOMIAAAX 3aka3uMka B JBYX
TEPPUTOPUATBHO PA3HECEHHBIX BBIYMCIMUTENBHBIX IEHTpax B TI. MHWHCKE 10 ajpecam:
yn. KaneBapuiickas, 7, yin. KanuHoBckoro, 72a.
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3. OIMCAHME PABOT 110 TEXHUYECKOMY OBCJIYXNBAHHUIO

[Tog neiictBue Hacrosimero CornamieHus TOAMANAOT Bce padoTel McmomHuWTENns mo
TEXHUUYECKOMY o00cmyxkuBanuto OOopyaoBaHus, BBIMONHsIeMble B pamkax JloroBopa. IlepedeHp
pabot Mcnonuurens onpeaeneH B pasaene | u omucan B pazjaene 3 JforoBopa. Cpoku BBITOTHEHUS
paboT Mo BCEM BHJIaM TEXHHUYECKOTO OOCTY)KMBaHUS, a TaKXKe BpeMs peaknuu VcmomHuTens Ha
oOpareHus (3asBKM) 3aka3yuka U BpeMs PEIICHUs OOpallieHni YCTaHABIMBAIOTCS U OIICHUBAIOTCS
CropoHamMu B COOTBETCTBHUH C YCIOBUSMU HacTosiero CornaiieHus.

Texuuueckoe o6cmyxkuBanue OO0opynoBaHus, yka3aHHOro B mno3uuuu 1 Tabmunsr 1
«Cnemudukanus OO6opynoBanuss Ha twiomankax Nel u Ne2, moanmexamero TEXHUYECKOMY
oOciyxxuBanuto» Ilpunoxenuss 1 x [loroBopy, He mNOANamaeT TNOA JAEHCTBHE HACTOSIIETO
CornamieHuss U TOJHOCTBIO BBITIOJHSAETCA Ha YCIOBUSX, W3JOKEHHBIX B JloroBope (BKItOUas
o0s3arenscTBa McnoaHuTeNs o cpokaM BBITIOTHEHUS pabOT, OTBETCTBEHHOCTh CTOPOH U Jp.).

O6opynoBanue, KOTopoe B npoiiecce aeiicTBus CornarieHus ObUIO CHSATO ¢ TPOU3BOJICTBA U
HE TOAJEPKUBACTCS 3aMacHBIMUA YaCTSIMH, MOXKET OBITh BBIBEJICHO H3-TIOJ JACHCTBHS HACTOSIIETO
CornamieHusi Ha OCHOBaHHMH TPECTaBIeHHOTro McmonmHuTeneM MHUCbMEHHOTO OOOCHOBAHHSI ITyTEM
noarmucanus CTOpoHaMU TOMOJTHUTENLHOTO coriamieHus K Jloroopy.

4. PACIIPEJEJIEHHUE 30H OTBETCTBEHHOCTHA
4.1 TI'panunbl orBeTcTBeHHOCTH McnosHuTe 11

4.1.1 Texaunueckoe oOCTyKUBAHUE BBHIMONHsIETCS 24 yaca B CyTKH, 7 JHEH B Hexaemnio, 365
JTHEW B TOTY.

[TnanoBbIe pernamMeHTHBIE PaboThl MpousBoaATcs Mcnonaurenem coriacHo m.3.3 pasaena 3
JloroBopa 1 B COOTBETCTBHUH C YTBEPKICHHBIM 3aka3unkoM «PermameHToM mpoduiakTH4ecKoro u
CEPBHUCHOTO OOCITYKUBAHUS CPEJCTB BHIYUCIUTEIHHON TEXHUKIY.

4.1.2 Teppuropus 00CIy:KUBAHUS U MECTA Pa3MelIeHUs1 00CTyKHBAaeMBbIX 00bEKTOB

Texnuyeckoe o00CITy)KMBaHHE BBINOJHIETCA HA JBYX TEPPUTOPUAIBHO pPa3HECEHHBIX
BBIYMCIIUTENBHBIX LEHTpaxX, pa3MEUICHHBbIX Ha IJIOIIA[AX 3aka3uuka B . MHUHCKe MO aapecam:
yia. KaneBapuiickas, 7 u yi. Kanunosckoro, 72a.

4.1.3 Ilepeuensn o6cayxxuBaeMoro O6opyaoBaHus

K  O6opynoBanuto,  obcmyxxkuBaemMomy  VcmonHuTteneMm,  OTHOCATCS  CpPEACTBa
BBIYHCIIUTEIHLHOM TEXHUKH c COOTBETCTBYOIIUMHU MHUKPOKOIaMHU (BHYTpCHHHMH
MUKpOIIpOrpaMMamMu), TepeuducieHnsie B Tabmuue | «Crneuuduxamus OOopyaoBaHus Ha
mwiomankax Nel w Ne2», W [MONMONHUTENBHBIE YCTPOWCTBA, MEPEUUCICHHBIE B Taliuie 2
«Cnenudukanus TOMOTHUTEIBHBIX YCTPOICTB, BXOAAIMX B cocTaB ObopynoBanus» [Ipunoxenus
1 x Horosopy. Ilepenaua O6opynoBanus Ha oOciyxuBaHue VICIOJHUTENIO OCYIIECTBISETCS Ha
ycIoBuUsIX pasaena 2 Jlorosopa.

4.2 T'paHnubl OTBETCTBEHHOCTH 3aKa34nKa

4.2.1. K 30HE OTBETCTBEHHOCTH 3aKa3uMKa OTHOCSITCS:

— obecnieueHne (HyHKIIMOHUPOBAHUS/PAOOTOCIIOCOOHOCTH TEXHUYECKUX M MPOTPAMMHBIX
CPEJCTB, HE BXOAAIINX B 30HY OTBETCTBEHHOCTH M crionHuTens;

—  aJIMMHUCTPHUpOBAHUE TeleKoMMyHUKannMoHHoU cetu I1TK;

— IperocTaBJeHUE IUIOMIAJeH M OXpaHa MOMELIEHUH ¢ pasMenieHHbIM O0opyoBaHHEM
IITK Ha ycinoBusx, onpeaeieHHbIX B pa3aene 2 JloroBopa;
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— obOecneuenne ycnoBui pasmemenuss OoOopymoBanms IITK, ompeneneHHpIx B
[Ipunoxenuu 3 x Jlorosopy;

— IpenocTaBieHHE — cleuuanucraM — VcmoiaHuTens — KpyIJIOCYTOYHOrO — JocTyma K
O60py10BaHMIO AJISl BBIMOTHEHUS TEeXHUYECKOTO OO0CITy KIUBaHUSI.

4.2.2. Ilpu npoBenenun VIcnonHHUTENEM PEMOHTHBIX Pa0OT, CBSI3aHHBIX C OTKIIOYCHHUEM
O6opynoBanusi, 3aKka3uuK OMpeeIseT AaTy U BpeMs BBIIIOJHEHUS PEMOHTA U, €ClId HEOOXOIUMO,
o0ecrieynBaeT NPUCYTCTBHE CBOMX CICIHATUCTOB. B 3TOM cioyyae CpOK BBIOJHEHHMS,
YCTaHOBJICHHBIM 3aKa34MKOM, MOKET MIPEBLICUTh YKa3aHHbIN B Tadmwuie 1.

5. TAPAHTUM BBIIIOJIHEHUSI TPEBOBAHHH K TEXHHUYECKOMY
OBCJIY’KUBAHUIO

VcnonauTenb rapanTupyeT 3aKka3yuKy BBITOJHEHHE YKa3aHHBIX HIDKE TPEOOBAHHIA.

5.1 TpeboBanus k padorocnocodoHocTn odcay:xuBaemoro OdopyroBanus

HcnonauTens MOMKEH OOECNEeYUuTh YpPOBEHb pabOTOCIOCOOHOCTH  OOCITYKHMBAEMOTO
ObopynoBanus He HIKe 99,5%, ompenensemMblii Kak 0 BpeMEHU paboThl B pabodee Bpems
obcmyxxuBaemoro O6opynosanus [ITK 6e3 morepu paboToCmocOOHOCTH OT YCTaHOBIEHHOTO (hoHIa
pabouero BpeMEHM Ha WHTEpBaJ€ BPEMEHHU MPOTSHKEHHOCTHIO B OJMH OTYETHBIA TMEPHOJ
(KanmeHIapHBIA MECHIII).

[Tokazatenem BBINOJHEHUsT TpeOOBaHUS K YPOBHIO pabOTOCIOCOOHOCTH — SIBISIETCS
koapurment padorocnocodnoct I[ITK (nanee — KP) B 3one orBeTcTBeHHOCTH UcnonauTens. KP
paccuuTHIBaeTCA B MPOLEHTAX C OKPYIJIEHHEM 0 OIHOTO 3HaKa MOCje 3alsATod IO IMpaBHiIaM
apudMETHUKH TI0 CIeAyoIIe ¢popmye:

1,3,

KpP =" =L %100 %,

: (),
27

rae Tfi — (pon pabouero BpeMenH i-ro ans, 1= 1;1n, Mmun;

Nl — KOJMMYECTBO pabOUMX JHEH 32 OTUETHBIN MIEPHO/T;
Tdi — MPOAOKUTEIBHOCTh 1-TO WHIMJICHTA, OTHOCSIIETOCS K OTYETHOMY IEPUOY,
1=1;s, MUH;

S — KOJIMYECTBO MHIMACHTOB, OTHOCSIINXCSA K OTYCTHOMY IIEPHUOIY.

IleneBoe 3nauenue KP, paBHoe 99,5%, cCOOTBETCTBYET CyMMapHOW MPOJOJIKUTEIBHOCTH
WHIKIEHTOB He O0osee 90 MunyT 3a 21 pabouuii AcHb.

Ha momenT nmoanucanust Hactosimiero Cornamrenus padouee Bpems [ITK (manee — pabouee
BpeMs) coctasiisieT epuoa ¢ 7.00 go 21.05 B paGoune aam, THEBHOU GoHA pabodero BpeMenu —14
yacoB 05 mMunyT mnu 845 muHyT. B ciyyae nmpou3BOJACTBEHHONH HEOOXOAMMOCTH, B BBIXOJHBIE U
Npa3AHUYHbIE JHU, WJIW B OTHOUIEHHH OTHENbHbIX KomMrmoHeHTOB [ITK, Bxomsmmux B nepedeHb
obcimyxuBaemoro OO6opynoBanus (cm. m.4.1.3), mo TpeboBaHWIO 3aKa3uWka MOXKET
YCTaHABIMBATHCA APyroe pabouee BpeMs.

IIpu pacuere KP yuuThiBaeTcs nmpuxoasmascs Ha pabouee BpeMs IPOAO0IKUTENBHOCTh BCEX
WHIICHTOB, 3apETMCTPUPOBAHHBIX B TEUYEHHWE OTUETHOrO TEepuo/ia B 30HE OTBETCTBEHHOCTHU
Hcnonaurens.
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WHIMIeHThl, MpOU30MIEAIINe BHE YCTAaHOBJICHHOTO pabouero BpeMEHH WIM BO BpeMs
MIPOBEJICHUS TJIAHOBBIX PErVIAMEHTHBIX pabOT M YCTpaHEHHBbIE /0 Hadajla pabodyero BpEeMEHH,
perucTpupyrorcs, Ho npu pacuete KP He yuutbiBarorcs.

[Tpo6nemsr mpu pacuere KP He yuntsiBaroTcs.

ITopsanox yueta MHIUAEHTOB MpuBeAeH B 11.6.1 Cornamenus.

5.2 TpeOoBaHus K 0€30MACHOCTH M KOH(PHACHIHAIBHOCTH

B3anmooTHomenus CtopoH B o0nacTu 06€30mMacHOCTH, KOH(PHUICHIIMATLHOCTH, aBTOPCKHUX
OpaB U IpaB IMPOMBIIUIEHHONH COOCTBEHHOCTH pPEryaupyroTcs JlOroBOpoM M COTJallleHMEM O
KOH(UIEHIIMATIBHOCTH OT Ne

5.3 TpeboBaHus Kk 00CIy’;KMBAHUIO

5.3.1 B3aumopeiicTBue ¢ 3aka3unKkoM MO BOIIpocaM kKadecTBa TeXHUUEeCKOro 00CTyKUBaHUs
JIOJDKHO OCYIIECTBISIThCS UYepe3 IEePCOHAIBHOTO CepBUC-MeHemkepa McmomHuTens, B 3amaun
KOTOPOT'O BXOJIUT:

—  KOHTPOJb UCTIOJHEHHSI 0053aTEIbCTB MO BHIOTHEHUIO TeXHUYECKOTO 00CITy KUBaHHUSI,
IIPEIOCTAaBIICHUE OTOBOPCHHOH B HacTosieM CorTaieHu OTYCTHOM IOKYMCHTAIINN;

- aHaJIN3 HCBBICOKOT'O YPOBHS BLIITOJTHCHUA Texaumueckoro O6CJ'Iy)KI/IBaHI/I$I " CBSI3aHHBIX
C 9TUM HMHIIUJICHTOB 10 BUHE McromHuTens;

—  paborta c mpeTeH3usIMU NpecTaBuTeNel 3aKa3unKa;

—  pa3paboTka ¥ KOOpJUHAIMS MEPOIPHUATHA MO yIy4YIICHUIO KayecTBa TeXHUYEeCKOTro
00CITy )KBaHUA.

5.3.2 Ucnonuutenb MOMKEH OOECHEUUTh BpeMsl pelieHUs oOpaimieHui (HMHIMIECHTOB,
npo0JieM, 3asBOK) B COOTBETCTBHUH C TaOIHIICH 1:

Tabmura 1

Tun odpamenns Bpems pemienus

Coobmenne 00 unuuaeHTre | B paGouee Bpems He Oosiee 45 MUHYT

He ©Oomee 48 wacoB mocime mepenaun VcmomHHUTENIO
YTBEPKACHHON 3aKa3uYMKOM 3asBKU Ha BHITIOJHEHHE PEMOHTA MPH
coOroeHNH 3aKa3uuKOM YCIIOBHH, U3JI0)KEHHBIX B MyHKTE 4.2.2
Cornamenust

[Tpobnema, oTKpbITas Ha
OCHOBAaHWH aKTa
TEXHHYECKOTO OCMOTpa

He mo3anee corimacoBaHHOrO ¢ 3aka3uMKOM CPOKa, YKa3aHHOTO
HcnonmHureneM B aKkTe TeXHHYECKOro ocmoTpa (dopma 1
[Tpunoxxenus 3 k CornaiieHuro)

3asgBKa Ha BBHIIOJHEHUE
peMoHTa

6. MOPSIIOK B3AMMOJEVCTBHUS U KOHTAKTHBIE JAHHBIE CTOPOH
6.1 Ilopsinok yyeTa MHUMAEHTOB, PETHCTPALIMHU MPODJIEM

6.1.1 IIpogomXKUTENHHOCTh  HWHLUJEHTA B  30HE  OTBETCTBEHHOCTH  Ucnomnurens
OTIpe/IeIIIETCS. UHTEPBAJIOM BPEMEHH MEXKy BPEMEHEM BO3HUKHOBEHUS MHIIMJIEHTAa M BpPEMEHEM
paspelieHus (3aKpbIThs) UHIUICHTA.

6.1.2 Ucnonuutenr M 3aKka3yuK B TEUYEHHE OTYETHOIO IME€PHUOJAa COBMECTHO BEIYT
MIOCTOSTHHBIA y4eT (perucTparuio) WHIUACHTOB U npodiem B cucreme Help-Desk 3akazumka u B
paboyeMm MopsiiKe COTIacCOBBIBAIOT JaHHbBIE YUeTa.
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6.1.3 IIpumepHslil nepeueHb aTpuOyTOB MHIMJICHTA, YKa3bIBAEMBIX IIPU €r0 PErUCTpaluy,
npusejieH B [Ipunoxennn 1.

IIpoaomKUTENPHOCTh MHIIMAEHTA NPUHUMAETCS paBHOM 0 (HyI0), €ciu BpeMs MHLIMJEHTA
COCTaBJISIET MEHEE OJTHOM MUHYTBHI.

IIpn perucTtpauMu MHOUAEHTA C HYJEBOH IPOJOJDKUTEIBHOCTBIO BpEMs 3aKpBITHS
MHIUACHTA COBIA/IAaeT CO BpEMEHEM BO3SHUKHOBEHHMS.

B ciywae orcyTcTBUS BO3AEHCTBHMS MHIUAECHTa Ha PabOTOCIIOCOOHOCTh U JOCTYITHOCTh
O6opyaoBaHus, TPOJOKUTEIHFHOCTh HHITMACHTA paBHA 0 (HYJIO).

6.1.4 B cnyuae, korza KopHeBasi IPUYMHA BO3SHUKHOBEHMS MHIUACHTA HE YCTAHOBIIEHA, U
OCTaeTcsi BEpPOSITHOCTh IOBTOPEHUS WHLUJCHTA, WM TPUYMHA MOBTOPSIOMIMUXCS WHIUACHTOB
U3BECTHA, HO €€ YCTpaHEHUE MOXKET OBITh OTJIOXKEHO Ha CPOK, ONpeneseMblii 3akazdukoM, IO
nHunuaTtuBe Jo6oil u3  CropoH peructpupyercss mnpoOiema. IIpoGiembl Moryt ObITH
UICHTU(QHUIMPOBAHBI B CICAYIONIUX CIyYasX:

—  aHaJU3 MHUUJCHTOB NIOKA3bIBAET, YTO HEKOTOPBIN MHIMIECHT IOBTOPSIETCS;

— MHIOWJAEHT YCTpaHEH, HO INpPUYMHA €r0 BO3HMKHOBEHMsI HE YCTAHOBJIEHA, WU JUIA
NpEeIOTBpAllleHHs] TMOBTOPEHUS WHLUIAEHTa B OyaylieM, HEoOXOJUMO BBISICHEHHE KOPHEBOMU
IPUYMHBI €0 BOZHUKHOBEHUS;

—  HMHOWJACHT pellieH ¢ MOMOIIbI0 nepexoa Ha pezepBHoe OO6opynoBaHue, opopMIIeH akT
TEXHUYECKOTO OCMOTpa BhITeamero u3 ctpost O6opyaoanus (cm. m.3.7.1 Jlorosopa).

[Ipobnema 3akpbIBaeTCsl MOCIE TOrO, KaK KOpHEBas NMpHYMHA WHIMICHTA OmNpesesieHa U
YCHEIIHO YCTpaHEeHa.

6.2 Ilpouenypa xkoHTpoJiA ypoBHs TexHuueckoro odciay:kuBaHusi, rpapuxk u ¢opma
oTtuyeTHOCTH UcnoiHUTEIA

6.2.1 Ilo oxoHuanuu Mecsna VcnoaHuTenb BMECTE ¢ TEXHUYECKUM AKTOM O BBIITOJIHEHHBIX
paboTax 1O TEXHUYECKOMY OOCITYKMBAHUIO TIPENOCTaBIsieT 3aka3uuky AKT 00 ypoBHe
TexHaudeckoro 00CIyKMBaHUS 32 OTYCTHBIA Mepuo/] (Hajiee — «AKT») ¢ IPUIOKEHUEM CIIEAYIOIIEH
nH(OpPMAIIUY, OTHOCSIIEHCS K IMPOLIECCY KOHTPOJIS KauecTBa TEeXHUUECKOTO OOCITY KIUBAHUS:

1) oruer o0 oOmEM YHCIe 3aperUCTPUPOBAHHBIX HHIMJICHTOB, MpPOOJieM, 3asBOK (B
pa3OuBKe MO CTaTyCy), KOJIMYECTBE HAPYIICHU BpeMeHH uX pemieHus. [Ipumepnas hopma otueta
npuseneHa B [Ipunoxxenuu 2 (popma 1);

2) oT4ET O JOCTUTHYTOM YypoBHE TeXHHUECKOro oOcChyXuBaHHS (pacueT YpOBHS
TexHudeckoro oOCTyXuWBaHHsI CM. B paszzaene 7 Hacrosmiero CornamieHus) B CPaBHECHHUH C
1IEJIEBBIMU TIOKA3aTEsIMH, ONIPEIeNIEHHBIMU B HacTosieM CoraieHnun, a MMEHHO:

— o ko3¢ ¢ummente padorocnocodbnoctu [ITK B oTyueTHOM Mecsiie;

— 0 KOJIMYECTBE OOpalieHuil (MHIUIEHTOB, IPo0JeM, 3asBOK) C HapyIIEHHEM TpedyeMoro
BPEMEHH PEIICHUS B OTYETHOM IEPHUOJIE.

[Ipumepnass ¢opma oTueTa O BBINOJHEHMH Hacrosero CoriameHuss ¥ JTOCTUTHYTOM
Hcnonautenem ypoBHe TexHuueckoro oociyxuBanust npuseneHa B [Ipunoxxennu 2 (dhopma 2).

6.2.2 3aka3uuk B TeueHue 3 (Tpex) pabOUMX JHEW CO JHA MONyueHHs] AKTa HarpaBiseT
VcniomHUTENI0 OJIMH 3K3EMILISIP MOANKUCAHHOTO AKTa WM MOTHBUPOBAHHBIA OTKa3 C U3JI0KEHHUEM
NPUYUH TAaKOTO OTKa3a. [IpuunHOIi 0TKa3a MOXKET OBITh HAJTHMUME PACXOXKICHUN OTYCTHBIX JaHHBIX
Hcnonuurens ¢ jaHHbIMU y4eTa 3aka3urka. B Takom ciydyae CTOpOHBI MPOBOJST CBEPKY JAHHBIX,
pe3yNbTaThl KOTOPOI OTPAXKAIOTCS B COOTBETCTBYIOIIEM aKT€ CBEPKHU 33 OTUETHBIN NIEPUOJ.

6.2.3 dopmbl 3a9BOK U aKTOB coriacyroTcss CTopoHamu B paboueM mopsiake. [IpumepHbie
(opMBI aKTa TEXHHYECKOTO OCMOTpA, 3asiBKM Ha BBHINOJIHEHHE PEMOHTA, TEXHHYECKOTO aKTa O
BBIMIOJIHEHHBIX PAa0OTax IO 3asiBKE Ha BBHIMOJIHEHHE PEMOHTa U akTa 00 ypoBHe TexHHuecKoro
oOciyxuBanusi mnpusBeaeHsl B [lpunoxennn 3 (popmbl 1-4 B COOTBETCTBUU C TMOPSIKOM
NEPEYUCIICHNUS ).

6.2.4 Tlopsaok cnaun-mpueMKH paboT U3NoXKeH B pazaene 5 JloroBopa.
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6.3 Ilopsaaok paccMOTpeHUS CIIOPOB U PA3HOIVIACUI, CBSI3AHHBIX C BBINOJHEHUEM
padot no Texnnueckomy 00CIy:KHBAHUIO, ITyTH UX ICKAJTAIUN

[Topsanox perynupoBanus pazHoriacuii Mexxay CTopoHaMu U3J0kKeH B paszaene 8 [lorosopa.
YpoBHHU 3CKanalMy pelaeMbIX BOIPOCOB yKa3aHbl B Ta0aumax 2 u 3.
6.4 KonrakTHble JaHHbIe CTOPOH

B tabnumax 2 u 3 ykasaHbl KaHAJbl CBSA3W/B3aMMOICHCTBHS, 10 KOTOPHIM CTOPOHBI OYIyT
OOMEHMBATBCS 3alpPOCAMHU, COOOILEHUSMM, AAHHBIMH, OTYETaMM U Jpyrod uHdopmanuei B
mporiecce BRIMOIHEHHUS padoT o TexHHuecKoMy 00CTyKUBAHHIO.

KadectBo u cpoku 00pabOTKu oOOpaleHuid, MOAAHHBIX IO IPYTUM KaHajlaMm CBS3U, HE
rapaHTUPYIOTCS.

Tabmuna 2
Hcnonuureiib
Yposens Cay:x0a uau KonTakTHOE Anpec/tenedgon PaGouee Bpems
CKAJANHHI Juo/pemiaeMblie MpPodaeMbl JIMIO
npooaemMbl/ "
pemaeMbie BOIPOCHI
BONPOCHI
Yposens | TexHuueckas noaaepxKa:
— 3ampochl 00 WHIMICHTAX,
npoOemax.
YpoBeHs 2 CepBuc-meHemKep:

— mpoOnembl, mepeaaHHble ¢
TIEPBOTO YPOBHS dCKaJIAIHH;

— BCe TEKyILIHe BOIPOCHI 110
BEINIOJIHEHUIO paboT, B T.4.
OTYETHI 00 ypoBHE
TexHuueckoro
00CITy)KUBaHUsI.

YpoBeHs 3 PykoBoaurens:

— Mpo0JIeMBbl, NepelaHHbIe CO
BTOPOT'0 YPOBHS SCKaJIAINH;

— o0)kaJoBaHHE eHCTBUI
JIOJDKHOCTHBIX JINLL
Wcnomaurens;

— TIPEeTeH3UH 3aKazuNKa,

— NPEIJIOKEHU  WU3MEHEHUU
JIOTOBOPHBIX  OTHOILLIEHUH C
3aKa3unuKoM.
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Tao0muma 3
3aka3unk
. KonTakTHOC
Bonpocs! B3anmogericTBus Pemaemsle Bonpocsl Hoapaznenenne 10KHOCTHO® JTHIIO Anpec/tenedgon Pabouee Bpems
TexHuueckue BOMpoCh! Perucrpanus u yueT UHIIUIEHTOB U .
npobitem B cucrteme HelpDesk VIAC MBP AeaxypHbtii B paboune aiu
KOOpPJIMHATOP ¢ 7:30 mo 21:05
TeXHOIOrnYecKoe COPOBOKICHUE AJIMHHHCTpPATOP B paboune nan
O6opynosanus u 110 IITK I[IBK ¢ 7:30 mo 16:30
YCTC IIBK -
JexypHblit B paboune nun
aamunuctparop LIBK ¢ 12:30 mo 21:05
JexypHblii B paboune nau
VABH aIMUHHUCTPATOP ¢ 07:00 o 21:05
CornacoBanne ¥  YTBEp)KICHHUE HauansHux B paboune qan
aKTOB  TEXHUYECKOI'O 0CMOTpa, YCTCIBK VIIPaBJICHUS ¢ 7:30 mo 16:30
TEeXHUYECKHUX aKTOB 0 - B a6
BBINOJIHEHHBIX paboTax 1o 3asBkaM, | YIAC MBP a9aTIBHIK é’ ?) Oo'mel ;[}(I)I/(I)
TE€XHUYECKUX aKTOB O BBINOJIHEHHON YHPaBJICHHA cobmo 7
paGote 110 10rosopy VABU Hauanpuux B paboune qHu
yIpaBJieHUs ¢ 8:00 mo 17:00

Havaneuuk [enapramenta UT

B paboune nau

HHPPACTPYKTYPHI ¢ 8:30 mo 17:30

MOHHUTOPHUHT U aHaNH3 Caepka yuetHbix naHabix HelpDesk V3AC MEP I'maBHBII B paboune nun

ypoBHs TeXHMYECKOTO IO MHIMICHTaM | IIPoOiieMaM KOOPAUHATOP ¢ 8:00 mo 17:00

00cITyKHBAHHS CornacoBanue OTYETOB u VCTC LIBK HauanpHuK B pabouue auu

Ucnonuurens eKEMECSIYHOr0 akTta 00 ypOBHE I yIpaBlIeHUs ¢ 7:30 mo 16:30
TexHuU4eckoro o0CITy)KUBaHUSL

VOAC MEP Hauansunk B paboune qau

yIpaBJIeHUSA ¢ 8:00 mo 17:00

Havanpuuk B paboune nau

VABH YIIpaBJICHUA ¢ 8:00 mo 17:00

HavanpHuk JenapramenTa uT B pabouue nuu

nH(PaCTPyKTypBHI ¢ 8:30 mo 17:30

OTBETCTBEHHBII 110 JOTOBOPY OT Havansank B paboune nan

Conposoicienue 10rosopa 3aka3uuka YCTCIBK YIpaBIEHUs ¢ 7:30 mo 16:30
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7. CACTEMA MHW3MEPEHUA UMW OLHEHKH YPOBHA TEXHHYECKOI'O
OBCJIY’KUBAHU A

7.1 Ilapamerpsl TexHu4YecKoro o0C.Iy;KMBaHUS

CTopoHBl JTOTOBOPWIMCH OO0 HCIIOJI30BAHUM CIEAYIOIIUX IapaMeTpoB (MoKaszareseil)
TexHuueckoro o0CIy>KMBaHUS U ONPEACTUIN UX LIeJeBbIe 3HaUeHHs B Tabmuie 4:

Tabmuna 4

IHapamerp Texuuuyeckoro Oobo3HaueHnue

ILleneBoe 3HaueHHe mapameTpa
00CJTy;KNBaHUS napamMerpa

]1);1615) (;Z%)g)(ii%ifcm KP KP_1: ve menee 99,5%

2. KonnuectBo oOpareHui
(uHIIMEHTOB,  mpobieM U e K2 1 me 6onee 1 (ogHOTO) OOpareHus
3a5BOK) c HapyIIeHUEeM (MHITUACHTA, TPOOJIEMBI M 3aBKH) B MECSIII

BPEMEHU PELICHHUS

7.2  IlopssiA0Kk MOHUTOPHMHIA, M3MepeHHs] M pacueTra mapameTrpoB TexHHYecKOro
00CTy’)KNBAHUS

[lo wmcreyennn xaneHmapHoro mecsua kaxaas u3 CropoH ompenenseT (akTuyeckoe
3HaYEHUE IOCTUTHYTHIX B OTYETHOM IMEPHOJIE MapaMeTpoB TeXHUYECKOTO 00CITy)KUBAHHUS.

Koaddumment padorocmocobnoctn (KP ¢) paccunmThiBacTcss Ha OCHOBAaHHWH JaHHBIX
peructpauuu M ydera uHIMAeHTOB B cucrteme Help-Desk 3akazumka (cm 1m.6.1 Hacrosmiero
Cornamienus).

Bpemsi penienus MHIMIEHTOB, IPOOJIeM U 3asSBOK 3aka3uuka omnpejaenstorcs CTopoHaMH Ha
OCHOBaHUWH JIAHHBIX PETUCTPAIINU U Y4eTa BpeMEHU MOCTyIuieHus K McnomauTento nadopmanuu 00
WHIU/ICHTaX, JAHHBIX PETUCTPALMd BPEMEHH OTKPBHITHS M 3aKPBITUS WHIUACHTOB, MpOOJieM U
3asBOK B OTYETHOM TEPUOJIE.

dakTuueckoe 3HaueHue mapameTpa K2 ¢ paBHO 0O0mIeMy KOJIWYECTBY HHIIMJICHTOB,
npoOJieM ¥ 3asiBOK CO BpPEMEHEM pEIICHUs, NMPEBBICHBIIMM YCTaHOBJICHHOE B Tpade «Bpems
petieHus» Tadauibl 1.

[Ipu pacdere Bcex (aKTUYECKUX MapaMmeTpoB TexHHUYECKOTo oOciyxuBaHus CTOPOHBI
JIOTOBOPHJIUCH OTHOCHUTh K OTYETHOMY MEPHUOAY M YUUTHIBATH TOJIBKO T€ MHIIMIEHTHI, MPOOIEMBI U
3asiBKH, CPOK (BpeMsi) pelIeHus] KOTOPHIX, YCTAaHOBIICHHBIH B Ta0biuie 1 Hacrosmero CornaneHus,
UCTEK B OTYETHOM Iepuojie. B cimyuae ecnu perucrpanusi HHIMIEHTA, MPOOIEMbl WU 3asBKH U
CPOK WX pEHICHHUS MPUXOAITCS Ha pa3HbIe OTUYETHBIC IMEPUOIbLI (KaJICHIAPHBIE MECSIbI), TpU
pacuere mapamMeTpoB TexHuU4Yeckoro OOCTYKMBaHUS TaKUE WHUUIACHTHI, MPOOJIEMBbI MU 3asSBKU
OTHOCSITCSI K OTYETHOMY MEPUOJTY, B KOTOPOM HCTEKAET CPOK UX PEIICHHUS.

7.3 Iopsinoxk onpenesienusi ypoBHsa TexHnueckoro oo6cay:KuBaHus

CTOpOHBI B COOTBETCTBHU C TaOJHMIEH 5 NPOM3BOAAT OLEHKY YPOBHS TEXHHYECKOro
00CITy’)KNBaHUS 32 OTUETHBIN MEPHUOI.
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Tabnuna 5
IHapamerp Yposenb TexHn4eckoro 00C/1y:KUBAaHUA B 3aBUCHMOCTH OT
TexHu4yeckoro KOMOMHAIIMM 3HAYEHUI MapaMeTPoB
00CJIy:KUBAHUS Boicokmii Cpenumnii Huskmuid
>—
1. Koaddunuent _ KP_¢>=KP_n, KP_¢p<KP m,
KP_¢>=KP_1t - -
pabotocrnocoOHOCTH - -
K2 &>K2 mumunpu | ynu
T K OTCYTCTBHUH Y
- RNOIIMECCTBO 5 Hcnonnurens yyetHeix | OPpH OTCYTCTBUH Y

WHIOMJICHTOB, IIPO0JICM B JTaHHBIX, HeoOXoMuMbIX | VICTIOMHUTENS YIETHBIX
1 3a5BOK C K2 ¢ <=K2_n JUISL OTpEeIIEH s JIAHHBIX, HEOOXOAMMBIX
HapylLIeHUEM BpEMEHU K2 o. i onpenenenus KP_¢.
peuieHus -

8. PAHXKXUPOBAHUE CTOMMOCTH PABOT IIO TEXHHYECKOMY
OBCJIYKUBAHUIO B 3ABUCUMOCTHU OT EI'O YPOBHSA KAYECTBA

8.1 Croumocts pabor HWcmomnutens mo TexHudyeckomMy oOCTyXHMBaHWIO, B T.d.
eXKeMecsiYHasi CTOMMOCTh paboT MO TeXHUYeCKOMY oOciykuBaHHI0 OOOpyAOBaHMS, YCTaHOBJICHA
Croponamu B 11.4.1 [JoroBopa.

8.2 dakTmueckas exeMecsyHas CTOMMOCTH pabOT MO TEXHHUYECKOMY OOCITYKHBAHHIO
O6opynoBaHHMsl 3a OTYETHBIM MEpPUOJ 3aBUCUT OT JOCTUTHYTOTO YPOBHSI KadecTBa
TexHMUeCKOro 00CITyKUBAHUS U ONPEACISICTCS MMyTeM YMHOXEHHUS CYMMBI €XKEeMeCIIHON
CTOMMOCTH paboT Mo TeXHWYeCKoMy oOciykuBanuto O6opymoBanus (m.4.1. JloroBopa)
Ha KOoppekTupytomuit ko3ddunuent (cm. Tabauiy 6

Koppektupyromuit k03hOUIIMEHT COOTBETCTBYET (HaKTUYECKOMY YPOBHIO TEXHHUYECKOTO
00CITy’)KNBaHUs, YCTAaHOBJICHHOMY B moamucaHHoOM CtopoHamMu AKTE€ 00 ypOBHE BBIIIOJHEHHUS
TexHn4ecKoro o0CIy>KUBaHUS 32 OTYCTHBINA TTEPHO/I.

8.3 IlpumeHeHHE B OTUETHOM MEPUOJIE KOPPEKTUPYIOUINX KO3(PPUIIMEHTOB K CTOUMOCTH
pabotr mo TexHHUYecKoMy oOcmyxuBaHui0 OOOpyaOBaHHS 3aMeHsET CO0O0H, a, CIeA0BaTENIbHO,
UCKJIIOYaeT INpuUMEeHeHHe K VcnomHuTento caHKIMM, npeaycMoTrpeHHbIx 1.7.3 JloroBopa 3a
HapyIlICHUE CPOKOB BBIMOIHEHUS padOT, UMEBIIEE MECTO B 3TOM OTYETHOM IepHoje (MCKII04aeTcs
JIBOWHAS OTBETCTBEHHOCTH VICIIOMTHUTES 32 O/IHO U TO K€ HapylIeHHE 0053aTEIbCTB).

8.4 Ommara exeMecIYHOM CTOMMOCTH pPabOT MO0 TEXHUYECKOMY OOCITY>KHBAHHIO
O6opynoBaHHs MPOU3BOJAUTCS B COOTBETCTBHH ¢ 11.4.2 JloroBopa 1 B CyMMe, paBHOM (pakTHYECKOU
croumoct padotr mo TO OO6GopymoBaHus, PaCCUMTAHHOW B COOTBETCTBHMHU C 11.8.2 HACTOSIIETO
Cornaiienus.

Tabnuua 6

KoppekTupyrwmmnii ko3¢pduiuueHT K exxeMecaTUHON

Yposens Texuunueckoro
cToMMOCTH padoT UcnmosiHUTEIIS 10 TEXHUYECKOMY

obcayKUBAHMS o0cayxuBanuo OdopynoBanus
Bricoknii 1
Cpennuit 0,95

Huzknit 0,9
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9. OBA3ATEJIBCTBA HCIIOJIHUTEJIA

B nporiecce BoimonHenus Texuuueckoro odcmyxuBanus Mcnonnutens o0s13yercs:

9.1 oOecreynBaTh BBIIOJIHEHHE pabOT B TMOJHOM 00beMe C TapaHTHPOBAaHHBIM
obecrieyeHneM TpeOoBaHMH 3aka3zyvka K YpPOBHIO TeXxHMYECKOro OOCIyXMBaHMS M 3aJaHHBIX
3HAYEHUH ero LeJeBbIX NapaMeTpoB corjacHo Hactosuemy Cornamenuio u Jlorosopys;

9.2 obecrneunBath JIOCTaTOYHOE TUISL BBITIOJTHEHUS pabot KOJIMYECTBO
KBIM(UIIMPOBAHHBIX CIIEIUAINCTOB,;

9.3 cnenoBaTh ycTaHOBJIEHHBIM CTOPOHAMU IPOLEAYPAM U MHCTPYKLIUSM;

9.4 wHe [gomyckarb JAeWCTBHMH,  KiIacCUPUUIMPYEMBIX  KaK  pa3jMyHble  BUbI
HECaHKIMOHUPOBAHHOIO AOCTyNA K JaHHBIM U O00py0BaHHIO 3aKa3yHKa.

9.5 wunpopmupoBath 3akazurka 00 OO0OpyAOBaHUHM, KOTOPOE CHATO C MPOU3BOJICTBA U HE
HOJJIEPKUBAETCS 3aIIaCHBIMU YACTSAMHU.

10. OBA3ATEJIbBCTBA 3AKA3ZYUKA

B mponecce BbmonHenuss HMcnomnutenem TexHHYECKOro OOCIYKMBaHHUS —3aKazuuK
00s13yeTcs:

10.1 obecrneunBath MpeIOCTaBICHUE TUIOMAAECH U OXpaHy MOMEIIEHUH C pa3MeIleHHbIM
O6opynosanuem I1TK;

10.2 obGecrneunBath  ycioBus — pasmenieHus OOopynoBaHHs, YCTAHOBIEHHbIE B
[Ipunoxenun 3 JloroBopa (TpeOoBaHUS K 3JEKTPONUTAHUIO, TPEOOBAHUSA K CHUCTEME BEHTHIISIIUU
MIOMEIIECHUS U OXJIAXKACHUS);

10.3 noanepxxuBath onpezeneHHble CTopoHaMu KoHGuUrypauuu O6opy1oBaHus;

10.4 o6ecrneunBath goctyn corpyaHukaMm Mcnonnurtens k OOopynoBaHUIO IS
BBITMIOJTHEHHS] TEXHUUECKOT'0 00CTYKUBAHUS;

10.5 He3ameIUTENBHO cOOOLIATh B CIyXOy TEXHHYECKOH moanepxku Mcmnomnutens o
c00sIX ¥ HHUUACHTAX, O BO3MOKHBIX U3MEHEHUSX;

10.6 cBOEBpPEMEHHO NOATBEP)KIATh 3aKPBITHE 3asBOK;

10.7 obecrneunBaTh JOCTATOYHYIO JJIsi IIOJIb30BAHUSA pe3ysibTaraMu TeXHUYECKOTo
00CITy’)KMBaHUs KBAJIM(UKALUIO TT0JIb30BaTeleH;

10.8 cnenoBaTh ycraHOBIEHHBIM CTOPOHAMHU MPOLEAYpPaM U UHCTPYKIIHSM;

109 w©e jomyckaTb  JEHCTBMH, KIacCUQUIUPYEMbIX KaK  pas3iMYHble  BH[bI
HECaHKIIMOHUPOBAHHOI'O JOCTyMa K JaHHBIM U O60opynoBanuio Mcnonaurens;

10.10 cBoeBpeMEHHO  OIUTaYMBATh  BBIMOJHEHHbIE  paboThl 1Mo  TeXHH4Yeckomy
00CITyKUBaHUIO B COOTBETCTBUU C ycioBusMu JloroBopa u HacTosmero CoriameHus.

11. OTBETCTBEHHOCTB CTOPOH

11.1 CTOpoHBI HECYT OTBETCTBEHHOCThH 3a BBINOJIHEHHE TEeXHHMYECKOro OOCIy>KMBaHHS B
COOTBETCTBUU ¢ ycioBusiMu JloroBopa u Hacrosimero CoryamieHust - Kaxjaas B 30HE CBOeEH
OTBETCTBEHHOCTH.

11.2 VcriomHUTEh HECET OTBETCTBEHHOCTH 3a JCHCTBUS TPETHHX JIHI (CyOIIOAPSTYUKOB,
noctaBiIMKoB OOOpyIOBaHUS M T.N.), BBINOJHSIONIMX pabOThl HAa OCHOBAaHUM JIOTOBOPOB C
Hcnonnurenem.

11.3 3aka3ynMk HeceT OTBETCTBEHHOCTb 3a JCWCTBUS TPeTbUX JHI (OpraHu3anuu
IEKTPOCHAOXKEHUS], IKCIUTyaTallud CHUCTEM >KHU3HEO0OecleueHus, MOCTAaBIIMKOB O0OpYyNOBaHUS U
p.), BBITOJIHAIOUIMX pabOThl HA OCHOBAaHUU JOIOBOPOB € 3aKa3UHMKOM.

11.4 Kaxnass CropoHa HE HECET OTBETCTBEHHOCTH 3a HEBBINIOJHEHHUE O00SA3aTENbCTB IO
HacrosemMy CornameHuio B ciyyasx, Korja MpoBeJeHUIO padoT MPENsITCTBOBAIO HEBBIOJHEHHUE
npyroit CTOpOHO# CBOMX 0053aTeNBCTB 10 HacTosnemy Cornamenuto u/umm JJorosopy.

Bo Bcem ocTanbHOM, HE TPELYCMOTPEHHOM HacToAmmM pasgenom CoryanieHus,
OTBETCTBEHHOCTh CTOPOH ONpeEIeNiieTCsl B COOTBETCTBUU C OJHOMMEHHBIM paszaeniom 6 Jlorosopa.
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12. CPOK JEVCTBHUSA U IEPECMOTP COIJIAIIEHUA

12.1 Hacrosmee CornanieHre BCTyIaeT B CHIIY JaThl MOANKMCaHUs HacTosmero JJorosopa n
JEICTBYET B TEUEHUE CPOKa AecTBUs HacTosero Jlorosopa.

12.2 3aka3ynK BHOpaBe HMHULMHPOBATH IMEPecMOTp (M3MEHEHHE) YCIOBHI HACTOSLIETO
Cornamenus, a npu orkase VcrmonHWTens OT TaKMX M3MEHEHUH - JOCPOYHO OTKAa3aTbCs OT
Texunueckoro o0cayxuBanus Mcnonnurens u pactopruyTh JloroBop, mpeBapuTeNbHO YBEIOMUB
Hcnonaurens He mo3gHee, 4eM 3a 2 (Ba) KaJeHIApHBIX MecsIa JI0 JaThbl PaCTOPXKEHHS B CiIydae
HEOOXOIUMOCTH:

—n00aBJIeHUsI HOBOTO 000PYIOBaHUS B CIIMCOK OOCTY>KHUBAEMBIX OOBEKTOB;

—HM3MEHEHUS BPEMEHHU PEellIeHUs] HHIUIEHTOB, POOJIEeM U 3asIBOK;

—U3MEHEHUS MpoIeyp 00CTyKUBAHUS;

—M3MEHEHHsS IIeNieBbIX TMoka3arteneil (mapamerpoB) TexHudyeckoro oOCTYKHMBaHUSA WIH
METOJMK UX pacueToB, YCTAHOBJIEHHBIX B HacToseM CorlaleHny;

—100aBJIEHUS] HOBBIX MMapaMeTpoB TexHuYecKkoro o0CIyKuBaHuUs.

12.3  OcHoBaHusMU A7s TiepecMoTpa Hactosero CoriameHuss MOTYT OBITh:

—HEYJOBJIETBOPEHHOCTh ~ 3aKa3uMKa, BbIABIEHHAs II0 pe3yJbTaraM IPOBEIEHHOTO
3aKa3zyMKoOM OIpoca Mojab30BaTeNel pe3yabTaTaMu TeXHUUECKOTro 00CTy KUBaHUS;

—HEBO3MOXKHOCTb  BBINOJNIHEHUs VIcmonHWTEneM CBOMX 0053aTeNbCTB IO MPUYHUHE
HEJI0CTaTOYHOCTH MepcoHaa, morpedHocTy B 00HOoBIeHnH O00py10BaHuUS;

—TpoBeaeHHOoe 1000# 13 CTOpOH U3MEHEHHe, 3aTPOHYBIIIee cocTaB wiu nmapamerpsl TO;

—M3MEHEHHUE BHEILIHUX YCIOBUM, HAIPUMED 3aKOHOAATEIbCTBA;

—HM3MEHEHHUE MOTpeOHOCTEN 3aKa3unKa;

—HU3MEeHEeHHe TPeOOBaHU CO CTOPOHBI 3aKa3uMKa.

13. IMPOYHME YCJIOBUA

13.1 JIroOble M3MEHEHHUS U JOTONHEHUs K HacTosmeMy CornameHno opopMIISIOTCS IyTeM
noanucanuss CTOpOHaMHM JIOMOHUTEIBHOTO coramenus K /lorosopy.

13.2 Bo Bcem ocTtanbHOM, HE OrOBOpeHHBIM B Hactosimiem CornameHud, CTOpPOHBI
PYKOBOJICTBYIOTCS JJoroBOpoM M 3akoHoaTenbcTBOM PecnyOnnku benapyce.

13.3 K nacrosmemy CoraieHuio NpuiaraloTcs 1 sBISIOTCS €ro HEOThEMIIEMOM YacThIO:

13.3.1 [IIpunoxenue 1: ATpuOyThl HHIUICHTA;

13.3.2 IIpunoxenue 2: ®opmbl oTueToB McnoaHurens:

1) o6 oOmeM 4uciae 3aperMCTpUpPOBAHHBIX HMHIMICHTOB, MpoOsieM, 3asiBOK, MX
IPOAOKUTEIBLHOCTH M KOJIMYECTBE HAPYLICHUH BPEMEHU UX PEIICHUS;

2) 0 JOCTUTHYTOM ypoBHE TeXHHUYECKOro 00CIyKUBAHHUS.

13.3.3 [lpunoxenue 3: DopMbl aKTOB U 3asIBOK:

1) ¢popma akTa TEXHUYECKOT'O OCMOTPa;

2) ¢opma 3asiBKM HA BHITIOJIHEHHE PEMOHTA;

3) dopma TEXHUYECKOTO aKTa O BHIMOJIHEHHBIX paboTax o 3asBKE;

4) popma akta 06 ypoBHe TexHUUIECKOTO 00CTYKUBAHUS.

14. HIOAIIMCHU CTOPOH

Ot nmenu UcnomHurens Ot nMeHH 3aka3unka
IIpencenarens [IpaBnenus

C.B.Kypasnés

M.IL. M.II.
« _» 202 « _» 202
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NPUJIOXKXEHHUE 1
k Cornamenuto 00 ypoBHe «TeXHHYECKOTO
OOCITY)XKUBaHUS  MPOTPAMMHO-TEXHHUYECKOTO
KOMILIEKCa
K JloroBopy oT « _ » «__ » Ne

ATpuOYyTHI HHIHACHTA

1. PeructpanyioHHbII HOMED.

2. Jlata/BpeMs BOZHUKHOBEHUS MHLIUACHTA.

3. Jara/BpemMst yCTpaHEHUS MHIIUICHTA.

4. Konrparent (Kto oOparuics).

5. Bpewms pelieHns HHIMICHTA.

5.1. Tpebyemoe BpeMs pelIeHusI.

5.2. ®akTrnyeckoe BpeMs pEIICHMS.

5.3. 3agepxka BpeMEHHM pelleHHs WHIUAEHTa (OTpHLATEeNbHAs Pa3HOCTh TpedyeMoro u

(haKTUYIECKOTO BPEMEHHU B Yacax/MUHYyTaX, IPH MOJOKUTEILHON Pa3HOCTH 3aJepKKa paBHA HYJIIO).

6. Onucanue MHUNJEHTA.

7. KondurypaioHHble eTUHHUIIbL.

8. Hapymenue noctynHoctu AC (yciayrn).
Ha.
Her.

9. Otuet 00 yCTpaHCHUH MHIIUICHTA.

10. IIpyunHa MHUKEHTA.

11. Craryc (Tekymuii ctaTyc 00beKkTa).

Ot umenn Mcronaurens Ot uMeHu 3aKa3ynka

[Ipencenarens IIpaBnenus

C.B.Kypasnés

M.II.

«

»

M.II.
202 « _» 202
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IMPUJIO)KEHUE 2
k CornameHuto 006 ypoBHE
«TexHuueckoro 00CITy)KUBaHUS IIPOrpaMMHO-
TEXHUUYECKOTO KOMIUIEKCA»
K JloroBopy oT «_ » «__ » Ne

®OPMbI OTYHETOB UCTIOJIHUTEJIA PABOT

D@OPMA 1

OTYET UCITIOJIHUTEJIA PABOT 110 TEXHUYECKOMY OBCJIYXXNUBAHMUIO ITTK 3A I[TEPMOJ C YYH.MM.ITTT 11O Y4YH.MM.ITIT Ob
OBIIEM YNCJIE UTHITUIAEHTOB, ITPOBJIEM U 3ASBOK

Crartyc oOpareHust

Bcero obparienuii B OTYETHOM ITEpHOIE

OTKpBITO B pabote 3aKkphITO
Tt oGparmenns P p P C HapymeHneM C HapymeHneM BpeMeHH PeIIeHHS
paboTOCIIOCOOHOCTH (3a7epKKa BpeMEHH PEIICHNS)
KOJI-BO
Nuammnent
MUH -- --
IIpobaema KOJI-BO --
3asBKa Ha BBINIOJIHEHHE PEMOHTA KOJI-BO -- --
KOJI-BO

Hroro

MHH
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OTYET UCIIOJIHUTEJIA Ob YPOBHE
TEXHUYECKOI'O OBCIIY XUBAHUA IITK 3A ITEPUOA C YUY MM.ITTT 11O Y4 MM.ITTT

Iloka3aTenb kadyecTBa

3HaueHne nmokasaTeist

®Donp pabouero BpeMeH!, MUH

IIpoaomKUTENPHOCTD HHIIUACHTOB, MHH
Koaddumment paborocnocodHoCTH P .

[TK daxrryeckoe 3HaueHHE KodppunneHTa padorocnocodHocTr (KP_d)

(KP)

[eneroe 3HaueHue koddduimenta padborocnocooroctu (KP_r)

BeImoniHeHHE 11EI€BOr0 3HaueHus mokasateist KP* (<oa/nem>)

KonndecTBo oOpamieHuii (MHIUICHTOB,

dakTHyecKkoe KOJINIECTBO HapynieHui BpeMenu penreHust (K2 _¢)

Mpo0JIeM 1 3asBOK) C HapyLICHHEM JlommycTiMoe KoTM4ecTBO HapyleHui BpeMenu pemenus (K2 1)

BpeMeHH peutenus (K2)

BrimonHenue neneBoro 3HaueHus nokasatens K2 ** (<da/mem>)

YpOBEHb TEXHHUYECKOTO 0OCITYKUBaHUS

(<ebicoxutl, cpeOHUtl, HUZKULE>)

JlocTurHyThIi ypoBeHb KauecTBa pabot Mcnomuurens™**

IIpumeuanus:
* 3gaueHne mokaszarens KP BeimonaeHo (<0a>) mpu KP_¢p>=KP_1;
** 3gagenue nokasatens K2 Bemomnneno (<oa>) npu K2_¢ <=K2 1

**%* ypoBeHb <BBICOKUI> MpH BhIToMHEeHUN nokasateneit KP u K2, <cpemauuit> — npu BeimonHenun nokasateins KP u veBbimonnennn K2,<Hu3kuit™> - npu

HEBBINIOJIHEHUH Moka3arens KP

Ot umenu Mcnonuurens

M.IL.
« » 202

Ot uMenu 3aka3uyuka
IIpencenarens IIpaBnenus

C.B.KypaBnés

M.IL.
«_» 202

®OPMA 2



YTBEPXKJIAIO

<Om HUcnoanumensa: 00axicHocms>

<QHO>

M.II.

« » 20

AKT N

I
»
TEXHHYECKOI0 0 P
TOM, 4TO

Hacrossmuii  akt cocTtaBieH o
<IJI.MM.ITTT> B COOTBETCTBHH C yCJIOBHUSIMH
TEXHUUYECKOTO cocTostarsi O00py10BaHUS: A~

[MPUJIOXKEHME 3
k CornaimeHuto o0 ypoBHe
«TexHn4eckoro  oOCITyKUBaHUS
TEXHHYECKOTO KOMILJICKCa»
K JIoroBopy oT «__ » «

IPOTrpaMMHO-

» Ne

®OPMA 1

YTBEPKJAIO

<Om 3akaszuura: O0AHCHOCIND >

<QHO>

&

M
«

ncrapuressimu - OAO «bBMPLy u
Ne mnpowusBeneH ocMOTp U aHAIIU3

?v;aga oT
Vv

HaunmenoBanwme, @ Tpe6vembrii Cpox ohopMIICHUS U TIPEICTABICHUS
Ne | MecroHaxoxneHHE CepHﬁHblziaio p;el\ilsHT HcnonnureneM 3asiBKU Ha
BBINIOJIHCHHUE PEMOHTA

L. ) He nosmee </ULMM.ITIT>

2. /Q\ He nospsee </ULMM.ITIT>
OT UCITOJIHUTEJISA OT 3AKA3YHUKA

<Jlonscnocmvb> < Jlonsxcnocmo >

<®HO> <@PHUO>

« » 20 1. « » 20 1.

COI'JTACOBAHO COI'JTACOBAHO

<Om Hcnoanumens: 00IHCHOCMb>

<QHO>
20

« » TI.

< Om 3akazuuxa: 00adHCHOCb >

<@QUO>
20 T
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DOOPMA 2
YTBEPXIAIO YTBEPXKIAIO
<Om HCI’ZO]ZHLH’}’Z@]Z}Z.' 0Oﬂ9fCHOCWlb> <07’l’l 3a1<a3qu7<a: aOﬂ.?fCHOCI’}’lb>
<QUO> <QUO>
M.II. M.II.
«_» 20 1. «_» 20 1.
3aaBka Ne
HAa BBINNOJHECHHUEC PEMOHTA
Mo JOTOBOPY OT Ne
AN

Ne | HaumenoBanme | Mogens | CepuiiHBIN OnrcaHue HEUCIPaBHOCT eron ycrpanenust | Llena neranu

obopynoBaHUS HOMEDP Bremraee HpI/I‘{I/IHA< > CIPaBHOCTH ¢ HJIC (py®©.)

TIPOSIBJICHUE

: &

@\%\ Hroro:
IS4

<QO00JIeMbl), YCTAHOBJICHHBIE B COOTBETCTBUU C
HUYECKOTO 00CITyKUBaHUS:

Cpoku ycTpaHeHHsI HEHCIIPaBHOCTH (pelie

Cpok ycTpaHeHHs
HEUCTIPABHOCTH

Cornacosano B OAO «bBMPIL»

JlomKHOCTH dUO Tloamnuck

1. | He mo3auee 48 yacoB oT 1a \
nepeaym MpeICTaBUTE
2. HcnonauTens opurnHana J

HACTOSIICH 3as1BKH,
YTBEPKJICHHOH 3aKa3qrKoM

CyMMapHaSI CTOUMOCTD I[eTaHeﬁ, 3aMCHACMBIX IIPU BBIIIOJIHCHUNU PEMOHTA I10 HaCTOSIICH

3as1BKE, COCTaBIISIET oenopycckux pyomneit, B tom uucie HJIC mo
CTaBKe % B cymme Oenopycckux pyosei.
OT UCITOJIHUTEJIA OT 3AKA3YUKA
</lonoicHocmv™> < Honoscnocmo >
<@UO> <®OHO>
« » 20 T « » 20 1.

[Ipuem-nepenaya opuruHajia yTBEpKIC€HHOM 3asiBKM OT 3aKazunka VICIOJHUTENIO TPOU3BE/ICH:
<Om Hcnonnumens: 00I*CHOCIL> <Om 3axazuuka: OOAHCHOCMb>

<@UO> <@UO>
« » 20 T « » 20 T
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D@OPMA 3
YTBEPXJIAIO YTBEPXKIAIO
<om Hcnonnumens: 00aicHoCmb> <Om 3akazquka: 00IHCHOCHb>
<@QUHO> <@HO>
M.IL. M.IL.
« » 20 1. « » 20 1.
TEXHUYECKUU AKT Ne
0 BBINOJHEHHBIX padoTax no 3asiBKe Ha BbINOJTHEHHE PEQHT <TAMM.ITTT> Ne
110 10TOBOPY OT /A2

MBI, HU>KETIOANMCABILINECS, NTPEACTABUTEL onHxfens - <oonxcnocmv, PHUO> ¢ ogHON
CTOPOHBI U TPEACTABUTENb 3aKa3uuka - <oonndcn)p, @HUO>c npyroil CTOpPOHBI, COCTaBUIH
HACTOSIIMN akT O ToM, uro McnomHutene COOTBETCTBUHU C YCIIOBUSAMHU Jorosopa or Ne u
Cornamienuss 00 ypoBHE TEXHHYECKOTO OOCT\WABHUS OT Ha OCHOBAaHHUHM 3asiBKU Ha
BBINIOJTHEHUE PEMOHTA OT @ BAYIOJIHEHBI PaOOTHI

O6opynoBaHue nposepe GYHRNIMOHUPYET HOPMAJIBHO.

VYcrpaHeHue HEUCP22agHOC penieHre npoOJeMbl), MPOU3BENEHO <Oe3/c> HapyIIeHUs

CpOKa, YKa3aHHOIr'o0 B 3asd \ \BBITTOJTHCHUEC PEMOHTA B COOTBETCTBUU C CornamenueM 00 YPOBHEC

TCXHHUYCCKOI'O 06CJ'Iy>KI/IBa

OT UCITOJTHUTEJIA OT 3AKA3YUKA

<Honorcnocmsv> < Hlonorchocme >

<@UO> <@UO>
«__ » 20 1. «_» 20 1.
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DPOPMA 4
YTBEPXIAIO YTBEPXKIAIO
<om Ucnonnumena: 00NH#CHOCHb> <om 3axazuura: O0JAHCHOCTIb>
<@UHO> <@HO>
M.II. M.II.
« » 20 r. « » 20
AKT Ne___

00 YPOBHE TEXHHYECKOT0 00CAYKRRAHHUSA
10 10roBopy ot Ne .

Mpi, Hmxenoanucasimecs npeacraButenu OAVABMPL» 1 , B COOTBETCTBUH C YCIOBUSIMH
noroBopa or Ne wu Commamenus o0 ypo EXHMACKOTO 00CITY)KHUBAaHUSA OT
COCTaBUJIM HACTOSIINMA aKT O TOM, UYTO:

no<JIMMITITT> KayeCTBO BBIIIOJIHEHHBIX
KUBAaHUIO MPOrPAMMHO-TEXHHUYECKOIO0 KOMILIEKCA

1) 3a nepuon ¢ UL
HcnonnureneM paboT MO TEXHUYECKOMY O

COOTBETCTBYET <8bICOKOMY/CPEOHE, KOMY>yPOBHIO;

2) 3a nepuon ¢ <JUIMM. no</J/LMM.ITTT™> xOppeKTUPYIOUMH KOIPPUIHUEHT K
€XKEMECAYHOM CTOMMOCTH 0 no~ TexHuyeckomy oOciyxuBanuto OOopynosanus (m.4.1
JI0rOBOpA), COOTBETCTBYIO bakTHueckomy <8blCOKOMY/Cpeonemy/HU3KOMY™>yPOBHIO
TEXHUYECKOTO 06cny>1<I/Ic onHuTensd, paseH <1/0,95/0,9>.

OT UCIIOJIHUTEJISA OT 3AKA3YHUKA
<[lonsicnocmv> < Jlonxcnocmo >
<®UO> <®UO>

« » 20 T « » 20 T
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JINCT COI'NTACOBAHUA
AKTA Ne 00 ypOBHE TEXHUYECKOTO 00CITYKUBAHUS 110 JOTOBOPY
or Ne
OT UCITOJIHUTEJIS: OT 3AKA3YHUKA:
</Jlonsxcnocmvb> <Jlonxcnocmv>
<dUO> <@UO>
« » 20 T « » 20 T
<Jlonxcnocmv>
<®UO>
« » 20 T
<Honorcnocmv>
<OUHO>
« » 20 T
<Honorcnocmuv>
<®UO>
« » 20 1.
Ot umenu Ucnonuurens Ot nmenu 3aka3zuuka

IIpencenarens IIpaBnenus

C.B.XypaBnés

M.IL. M.IL.
« » 202 « » 202




